Enabling call home of problems

Prerequisites:

The IBM Flex

A connection

Steps:
Log in to the IBM Flex System Manager console as USERID.

1.

2.

System Manager is running.

to the Internet is available.

If not expanded already, expand the left-hand navigation section by clicking on the small grey right
arrow icon at the left of the page. The icon will be at the midpoint of the page, as shown here:
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Use these tabs to perform some initial setup tasks, view or activate plug-ins, perform administration tasks, and
access additional information.
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Parform the folloving initisl setup tasks to set up IBM Flex System Manager™ for the first time.

Flex System Manager - Check and Update
Obtain and install updates for IEM Flex System Manager™. This will require a restart of IEM Flex System
Manager™.

Flex System Manager Domain - Select Chassis to be Managed
View all chassis and Flex System Managers in your environment and select which to manage.
You are currently managing 1 chassis. View chassis

CMMs - Check and Update Firmware
Update the firmware on the Chassis Management Modules (CMMs].

Compute Nodes - Check and Update Firmware
Follow the steps to deploy and discover operating systems on your compute nodes. Updata the firmware on
the compute nodes.

I/0 Modules - Check and Update Firmware

Update the firmware on the I/O modules.

Common Links

Chassis Manager
View and work with your mansged resources.

3. Select Settings from the left-hand navigation.

4. Select Service and Support Manager Settings from the left-hand navigation.

5.

If needed, click the Service Agent tab.



10.

11.

Click Automatically report problems for all systems.
Click OK.

Click the Connection tab.

Choose the proper connection method.

Click Test Internet Connection.

When the test is finished, click OK.
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