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V5R1 Screen Shot and Expert Guide IEx
| ntroduction

Important! Thisguideis provided as a supplement to the V5R1 IBM Electronic
Service Agent for iSeriesand AS/400e User Guide, for Chapters 2 through 5 only! It
contains multiple example screen-shots, as well as the 'Dial-up Connection using the
AT&T Global Network Services (AGNS)' connection path / option that is used when you
run the Univer sal Connection Wizard. Thisguideisavailable a
http://publib.boulder.ibm.com/as400 sd/sdsadoc.htm|

Note: ‘Dial-up connection using AT& T Global Network Services - This connection
ismade acrossthe AT& T Global Network Service (AGNS), which provides a secure
connection between the customer and IBM. Authentication occurs when a connection is
made to AGNS. At that time, AGNS assigns an |P address to the customer’ s Point-to-
Point Protocol (PPP) client.

This new edition includes Chapter 5.5, which isan ‘Expert Guidefor Install and Set
Up of Electronic Service Agent’ for customers who are very familiar with product
installations and Operations Navigator functions. Chapter 5.5 does not have screen shots.

Y ou may use Chapters 2 through 5 or Chapter 5.5 to set up Electronic Service Agent
based on your expertise.


http://publib.boulder.ibm.com/as400_sd/sdsadoc.html
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Chapter 2. Requirements

This section presents the necessary requirements, broken down by function (Hardware
problem reporting and System inventory collection and transmission), for Electronic
Service Agent.

Note: HPR isaHardware Problem Reporting prerequisite, and SCT is a System
Inventory Collection and Transmission prerequisite.
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REQUIREMENTSfor Hardwar e problem reporting:

If the following requirements are not met, you cannot set up Hardware problem
reporting. If you would also like System inventory collection and transmission set up,
reference section ‘REQUIREMENT Sfor System inventory collection and
transmission’.

v' Dateformat - Verify the date format (system value QDATFMT) is something other
than JUL (Julian). To check or change this system value, type WRK SY SVAL
QDATFMT on aniSeries or AS/400e command line and press Enter. Important!
If the date format is JUL (Julian), and you do not want to change this, you cannot
continue with the installation.

Work with System VYalues|
System: RCHASLNX
Position to . . . . . . Starting characters of system value
Subset by Type . . . . . F4 for list
Tuype options, press Enter.
Systemn|
value
— QDATFMT *EDT Date format
s
Command
===3
F3=Exit F4=Prompt| F9=Retrieve F11=Display names only
F12=Cancel

System Value- QDATFMT

Display System Valug

System value . . . . . : QDATFMT
Description . . . . . : Date format
Date format P MDY YMD, MDY, DMY, JUL

Press Enter to continue.

System Value - QDATFMT
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v Problem log filter - Verify that hardware problem reporting (Service Director) can
have use of the problem log filter (system value QPRBFTR). To check this system
value, type WRKSY SVAL QPRBFTR on aniSeries or AS/400e command line and
press Enter. Important! If system value QPRBFTR is set to something other than
*NONE or SDFILTER and you do not want to change this, you cannot continue with
the installation.

System: RCHASLNX
Position to . . . . . . Starting characters of system value
Subset by Type . . . . . F4 for list
Type options, press Enter.
2=Change] 5=Display
Systenm|
Valud
— QPRBFTR *MSG Problem log filter
(IR Fotion
Command
===>
F3=txi tlF 4-Proupt
F12=Cancel

System Value - QPRBFTR

Display System Valueg]

System value . . . . . : QPRBFTR

Description . . . . . : Problem log filter

Problem log filter . . . . . : *NONE Name , *NONE
Library . . . . . . . . . Name

Press Enter to continue.

System Value - QPRBFTR

v" Modem —

» If you planto ONLY install and set up Hardware problem reporting, go to the
‘REQUIREMENTSfor the Connection to IBM’ section on page 11.

» If you plantoinstall and set up System inventory collection and transmission,
in addition to Hardware problem reporting, go to the ‘REQUIREMENT S for
System inventory collection and transmission’ section on page 8.
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REQUIREMENTSfor System inventory collection and transmission:

If the following requirements ar e not met, you cannot set up System inventory
collection and transmission. If you would still like Hardware problem reporting set up,
see section ‘REQUIREMENT S for Hardware problem reporting’.

v" Personal Computer (PC) - Verify that a PC is attached to the i Series or AS/400e.

v Client Access Express—

> iSeriesor AS/400e

>

PC

Client Access Expressfor Windows V5R1 (5722-XE1) must be
installed. Use command DSPSFWRSC to verify.

Client Access Expressfor Windows V5R1 must be instaled (CD
publication number SK3T-4098). For information on installing and
configuring Client Access Express, see:

http://publib.boul der.ibm.com/html/as400/infocenter.html] Select
V5R1 and alanguage and click GO. Expand Client Access Express
from the navigation bar. (During the install, choose the *Full’ install
option from the ‘ Type of Installation’ window.)

Note: Ensure you have set up TCP/IP on your PC as described in the
information provided. Y ou can choose to do this now or after the next
bullet (install the latest service pack) below.

Note: You will use Operations Navigator, afunction of Client Access,
to configure the communications connection.

Thelatest V5R1 Client Access service pack must be installed. The
service pack contains the Universal Connection Wizard, which will be
used to configure your Universal Connection. The service packs are
available for download at:
http://www.ibm.com/servers/eserver/iseries/clientaccess/| Select
Service Packs from the Navigation bar.

Note: To check your current service pack level (from your PC), click
Start from the task bar, select Settings, click Control Panel and
double-click Client Access. The service level, found under the
General tab, showsthe latest service pack installed.



http://publib.boulder.ibm.com/html/as400/infocenter.html
http://www.ibm.com/servers/eserver/iseries/clientaccess/
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v' QRETSVRSEC — Verify that system value QRETSVRSEC on your iSeries or
AS/400eissetto ‘1. To check this system value, type WRKSY SVAL
QRETSVRSEC on an iSeries or AS/400e command line and press Enter. If
system value QRETSVRSEC isNOT set to ‘1’ and you do not want to change this,
you cannot continue with the installation. Note: If you changed system value
QRETSVRSEC toa‘l’, remember thisfor reference in afuture chapter.

Work with System Values|

[ | System: RCHASLNYK
Position to . . . . . . Starting characters of system value
Subset by Type . . . . . F4 fTor list

Type options, press Enter.
2=Change] 5=Display

Systemn

Value
_ QRETSVYRSEC xSEC Retain server security data

IR sotton
Command
===>
F3~cx1 (I 4-Prompt
F12=Cancel

System Value - QRETSVRSEC

Display System Valuel

System value . . . . . : QRETSVRSEC
Description . . . . . : Retain server security data

Retain server security
data . . . . . . . . & 1 0=Do not Retain data
1=Retain data

Press Enter to continue.

F3=Exit F12=Cancel

System Value - QRETSVRSEC
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v' QCNTRYID — Verify that system value QCNTRY ID on your iSeries or AS/400e

(thisincludes all endpoint systems) is set correctly for your country / region. To

check or change this system value, type WRKSYSVAL QCNTRYID on aniSeries

or AS/400e command line and press Enter.

Work with System Values]

===3

System: RCHASLNX
Position to . . . . . . Starting characters of system value
Subset by Type . . . . . F4 for list
Type options, press Enter.

System
Valud
- QCNTRYID *SYSCTL Country identifier
i

Command

F12=Cancel

F3=Exit] F4=Prompt] F9=Retrieve Fii=Display names only

System Value - QCNTRYID

Display System Valug

System value . . . . . : QCHTRYID
Description . . . . . : Country identifier

Country identifier . . : us Country abbreviation

Press Enter to continue.

F3=Exit Fl12=Cancel

System Value - QCNTRYID

v' Modem —seethe ' REQUIREMENTSfor the Connection to IBM’ section on

page 11.

10
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REQUIREMENTSfor the Connection to IBM:

The connection to IBM for System inventory collection and transmission is made
using TCP/IP through Universal Connection. If you need additional information to
determine which option you would like to use for your TCP/IP connection (e.g. Dial up
connection using AT& T Global Network), see the iSeries Universal Connection for
Electronic Support & Electronic Services Redbook at:
http://www.redbooks.ibm.com/redpi eces/pdfs/sq246224. pdf|

The connection to IBM for Hardwar e problem reporting is made using the ECS link
with either SDLC or TCP/IP on your iSeries or AS/400e.

» To configure ECSwith SDLC, see:
http://publib.boulder.ibm.com/html/asA00/infocenter.html] (Select V5R1 and a
language and click GO. Expand Systems M anagement, expand Getting
started with iSeries, expand M aking your system oper ational, expand
Adding electronic customer support and select Configuring SNA connection
to electronic customer support).

» To configure ECSwith TCP/IP, see:
http://publib.boul der.ibm.com/html/as400/infocenter.html] (Select V5R1 and a
language and click GO. Expand Systems M anagement, expand Getting
started with iSeries, expand M aking your system operational, expand
Adding electronic customer support and select Configuring Univer sal
Connection).

For additiona information on Universal Connection, seetheiSeries Universal
Connection for Electronic Support & Electronic Services Redbook at:
http://www.redbooks.ibm.com/redpi eces/pdf 5/sq246224.pdf|

Therest of the information in this chapter isrelated to modems. If you determined that
you would be using a modem for your connection(s), see the following modem
requirements. Y ou will then be directed to Chapter 3. ‘Prerequisites’.

v Modem(s) - Verify that a modem(s) with an attached phone lineis available:
Note: Aninternal modem (2771) is shipped with new V5R1 systems.

11
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The following table can be used to help determine the functions that can be set up
depending on your modem(s). Additional information is located below the table.

Hardwar e problem reporting System inventory collection
(formerly Service Director) and transmission
Synchronous X
Asynchronous (includes the X * X
2771 internal modem)
Dual model X X

* |f this modem isto be used for Hardware problem reporting, ECS must also be configured to use TCP/IP.

Synchronous —
If you only have a synchronous modem (examples: IBM 7855, IBM 7857, or IBM
7858), only Hardware problem reporting can be setup.

Asynchronous— (includesthe 2771 internal modem)

If you have an asynchronous modem (examples: 2771 interna, IBM 7855, IBM
7857, or IBM 7858), both Hardware problem reporting and System inventory
collection and transmission can be set up.

Note: If you will be using anon-IBM modem, any asynchronous modem that
supports the RS232 serial interface and the V.34/V .42 protocol (V.90 is optional)
can be used for thisfunction. Typically, the default modem setting DSR (Data Set
Ready) must be overridden. For aniSeries or AS/400e system to detect a hang-up,
DSR must be set to follow CD (Carrier Detect). Refer to the modem manual for
more information.

Dual model -

If you have a dual model modem (example: IBM 7852-400 - this modem supports
switching between synchronous and asynchronous modes), both Hardware problem
reporting and System inventory collection and transmission can be set up.

12
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Chapter 3. Prerequisites

If you are setting up Hardwar e problem reporting, reference the HPR items that
follow. If you are setting up System inventory collection and transmission, reference
the SCT items that follow.

o (HPRand SCT)
Verify 0OS/400 is V5RL1.

To check the OS/400, type DSPSFWRSC on an iSeries or AS/400e command line
and press Enter. PressF11 to display libraries/rel eases.

B | System:  RCHASLNX
Resource) Feature
i Library
5798RZG *BASE 5050 *CODE QSVCDRCTR VER1MO
L798R2G *BASE 2924 *LNG QSYCDRCTR YSR1HO
AJDGPO1 *BASE 5050 *CODE HHMACHHB V5R1MO LOO
AJDG301 *BASE 5050 *CODE HHMACHHB V5R1MO LOO
AJEAAO1 *BASE 5050 *CODE HHMACHHB VER1MO LOO
AJEARO1 *BASE 5050 *CODE HHMACHHDB YSR1MO LOO
AJEDAOO *BASE 5050 *CODE HHMACHHB V5R1MO LOO
AJEHLOO *BASE 5050 *CODE HHMACHHB V5R1MO LOO
AJEMHO1 *BASE 5050 *CODE HHMACHHB VER1MO LOO
AJENVYOO *BASE 5050 *CODE HHMACHHB V5R1MO LOO
AJEPOOO *BASE 5050 *CODE HHMACHHB V5R1MO LOO
AJEQUOO *BASE 5050 *CODE HHMACHHB V5R1MO LOO
AJER101 *BASE 5050 *CODE HHMACHHB VER1MO LOO
AJGAKO1 *BASE 5050 *CODE HHMACHHB V5R1MO LOO
| More |
Press Enter to continue.
F3=Exit F12-Cancel

Display Software Resources

o (HPRand SCT)

You must have *ALLOBJ, *1OSY SCFG and * SECADM specia authoritiesin your
iSeries or AS/400 user profile to setup Electronic Service Agent.

To check your special authorities, type DSPUSRPRF user profile on aniSeries or
AS/400e command line and press Enter.

Important! A user without * AL L OBJ authority would need to have specific
authority to these objects to setup Electronic Service Agent AND to collect and send
inventory information to IBM. See Appendix A. (inthe V5R1 IBM Electronic
Service Agent User Guide) for the specific authorities required.

13
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Press Enter to continue.

F3=Exit F12=Cancel

[ Display User Profile - Basid
User profile JULIE
Previous sign-on . . . . . 08/09/01 ©09:28:39
Sign-on attempts not walid 6]
Status e e *ENABLED
Date password last changed 08/06/01
Password expiration interval *SYSVAL
Date password expires 02/08/02
Set password to expired *NO
User class *SECOFR
Press Enter to continue.
F3=Exit F12=Cancel
Display User Profile
Display User Profile - Basic
User profile JULIE
Special authority *ALLOBJ
*AUDIT
*I08YSCFG
*JOBCTL
XSAVSYS
*SECADM
*SERVICE
*SPLCTL
Group profile *NONE
Owner . . . . . . . *USRPRF
Group authority . . *NONE
Group authority type *PRIVATE
Supplemental groups *NONE
Assistance level *SYSVAL
Current library *CRTDFT

Display User Profile

14
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o (HPR)

Verify the Work with Contact Information (WRKCNTINF) isfilled in with the
customer’ sinformation. To check or change this information, type WRKCNTINF
on acommand line and press Enter. From the Work with Support Contact

6/19/02

I nfor mation menu, type the option number to Work with local serviceinformation

and press Enter.

Work with Support Contact Information)

Select one of the following:

Work with question and answer (0 & A) database
Work with local service information

Work with IBM product information

Work with technical information exchange (TIE)
Work with upgrade order information

Work with service providers

SR W N

Selection or command

===)

System:

RCHASLNX

F12=Cancel

(C) COPYRIGHT IBH CORP. 1980,
Work with Support Contact Information

2000.

Work with Local Service Information

Select one of the following:

1. Display service contact information
2. Change service contact information

Selection

F3=Exit| F12=Cancel

System:

RCHASLNX

Work with Support Contact Information

15
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B Display Service Contact Information|

[ | System: RCHASLNX

Company . . . . . . . . . @
Contact . . . . . . . . . :
Contact telephone numbers:

Primary . . . . . . . . :

Alternative . . . . . . :
Fax telephone numbers:

Primary . . . . . . . . :

Alternative . . . . . . :
Mailing address:

Street address . . . . :

City/State . . . . . . :
Country . . . . . . . . :
Zip code . . . . . . . :
National language version : 2924 English

Press Enter to continue.

F3=Exit Fl12=Cancel

Work with Support Contact Information

o (HPR)
Test the Electronic Customer Support (ECS) line. To test the ECSline, type
SNDSRVRQS *TEST on aniSeries or AS/400e command line and press Enter. A
successful test will produce a service call to the assigned SSR for that account.

If you require assistance:
Hardwar e Support — If you have a Warranty or Maintenance Agreement:

= USA: Call 1-800-426-7378, and choose the ‘to place a Service call’ menu
option to speak with a support representative.

= Qutside USA: Contact the local support center in your country / region
for assistance. The support center will advise of additional terms and
conditions for support, if any are required.

Softwar e Support — If you have a Support Line contract:

=  USA: Call 1-800-237-5511, and choose the ‘iSeries and AS/400€’ menu
option to speak with a support representative.

» Qutside USA: Contact the local support center in your country / region
for assistance. The support center will advise of additional terms and
conditions for support, if any are required.

o (SCT)

Y ou must know the name of the iSeries and/or AS/400e system(s) from which you
plan to collect information.

16
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o (SCT)
Verify that TCP/IP is started on the i Series or AS/400e. TCP/IP must be started if
you plan to send system inventory information to IBM. If TCP/IP isnot running OR
if you do not know if TCP/IP is running on the system, type STRTCP on an iSeries
or AS/400e command line and press Enter to start it.

a (SCT)
Ensure you use an appropriate installed adapter.

Note: Only PPP connections are supported in OS/400 V5RL1.

Note: At V5R1 there are two types of connections: AT&T dial and VPN. The
AT&T dia isnot supported viaISDN; you can only use ISDN if you use the VPN
connectivity and your ISP supports ISDN connections.

Determine if you have one of the following required adapters — you will use this
information in alater step:

= 2699* : Two-lineWAN IOA. Note: ThislOA requires either a 2629
LAN/WAN/Workstation IOP or aMFIOP.
2720* : PCI WAN/Twinaxia I0A
2721* : PCI Two-line WAN IOA
2745* : PCI Two-line WAN IOA (replaces |OA 2721)
2750 : PCI ISDN Basic Rate Interface U IOA (2-wire interface)
2751 : PCI ISDN Basic Rate Interface S/'T 10A (4-wire interface)
2761 : Eight-port analog modem I0A
2771 : Two-port WAN I0A, with aV.90 integrated modem on port 1 and a
standard communications interface on port 2. To use port 2 of the 2771
adapter, an external modem or ISDN terminal adapter with the appropriate
cableisrequired.
= 2772 :Two port V.90 integrated modem WAN 10A

* These adapters require an external V.24 modem, or ISDN terminal adapter, and
the appropriate cable.

a (SCT)
Y ou must have V5R1 AS/400 Toolbox for Java (5722-JC1) installed. To check,
type DSPSFWRSC on an iSeries or AS/400e command line and press Enter. Press
F11 to display libraries/rel eases.

Note: Thisisapreloaded licensed product. If you upgraded your system to V5R1,

this product can be found on one of the CDs that came with your software upgrade
package. Use command RSTLICPGM to install this product.

17
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a (SCT)
You must have V5R1 IBM Developer Kit for Java [Base with at |east one of
Options 3, 4 or 5] (5722-JV1) instaled. To check, type DSPSFWRSC on aniSeries
or AS/400e command line and press Enter. Press F11 to display libraries/rel eases.

Note: Thisisapreloaded licensed product (Base with Options 3 and 4). If you
upgraded your system to V5R1, this product can be found on one of the CDs that
came with your software upgrade package. Use command RSTLICPGM to install
this product.

o (SCT)
You must order PTF number SF66595 for Electronic Service Agent for iSeries and
AS/400e (5798RZG) using your normal PTF order process (FAX, ECS, or the
AS/400 web site). Note: You will beinstructed to load and apply this PTF and its
associated requisite PTF(s) later in this document:

If you require assistance:

» USA: Dial 1-800-237-5511, and choose the AS/400 menu option to speak
with a support representative.

= Qutside USA: Contact the local support center in your country / region
for assistance. The support center will advise of additional terms and
conditions for support, if any are required.

a (SCT)
Y ou must select which system you want to use as your ‘ Central’ system on your PC.

Note: Central system refersto the 'system’ that will be calling out and /or the 'system’
that will be having other systems' inventory collected.

For additional information on AS/400 NetServer, see:

Ettg://www.i bm.com/servers/eserver/iseries/netserver/ |

For additional information on Management Central, see:
http://www.iseries.ibm.com/sftsol/mgmtcentral.htm|

» To see what systems (connections) currently exist, do this:
1. Open Client Access (icon on your PC desktop).

18
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2. Open AS400 Operations Navigator .

5 C:A\WINNTAProfiles\All Users\Start Menu\Programs\IBM AS400 Cli... [M[=] E3

File  Edit Wiew Help

I _ 4 IBM AS400 Client Access E:-:pnj | ?IY-E-Il
r,El_.- Ewxpreszs Toolkit |’ Wwieloome Wizard

% |El@| «| X E

Dhrectory Update
# Expresz Uzer's Guide
L EZ-S etup

P |nternet Information

3| Migration 'Wizard

=i 0D BC Adminiztration
""" Read Me

[FE Selective Setup

""" Service Pack Read Me

0T Start Directary Update

|1 object(z] selected |E?'I butes 4

OR (icon on PC desktop)

0

A5 400

19
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3. Expand My Connections.

3 AS /400 Dperations Mavigator

File Edi Help

q|dBRRXE | e

| Ervironment; My Connections

=B Managem

Wiew Options

- Fchasfdd

Fichazlng
R chazpfr
Fchazr1B

6/19/02

If you do not see the system (connection) that you want to use as your

‘Central’ systemin thislist, do this:

A. Right-click on My Connections and select Add Connection.

43 AS/400 Dperations Navigator =3
File Edit “iew DOptions Help
ﬂ|%é|x\@@ 15 minutes old
| Environment; My Connections | My Connections
EI.} tanagement Central [Fchasing) Mame | Signed On User | Description |
=- g B Fhasdan [p— this serer
+ Rchasdag Add Connection - Welcome
+ Rchasfdd
! Fichashn:
B Fchasphr
- Rchaslb
‘Welcome o the Operations Mavigator &dd Connection
wizard,
‘what iz the name of the server to which you
want bo connect?
Server I‘
Description: I
Environment: IMy Connections j
|-“E nvironment tasks E
B 2dd & connection gk [ Mews | concel |
! Change all of your server p
@ Install addiional componets ¥ 7 Help for related fasks

20
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B. Continue through the Oper ations Navigator Add Connection
wizard to add the system (connection) you want to use as your
‘Central’ system.

Add Connection - Signon Information I

Wwhat uzer 1D do you want to use to sign on to test'?

" Use Windows uzer name and password, no prompting

|><zw1 g4

& Usze default uger |0, prompt as needed
fi

™ Prompt every time

< Back I Mext > I Cancel

Notee XZW1814 isa‘user’ system default.

Add Connection - Verify Connection I

Congratulshionz!

Yiou have successtully added connection
‘teat' o 'My Connections’.

Ta test the connection, prezs Werify Connection.

Yerifp Connection

Werify connection status:
IN ot Werified

To zave pour new connection, press Finish,

¢ Back Cancel

21
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» To select the system you want to use as your ‘Central’ system, do this:

1. Right-click on Management Central and select Change Central System.

File Edit “iew Options Help

’!|%E|X|@0 4 minutes old

| Environment: My Connections | My Connections
s - —

: ! Explore ame | Signed On User | Dascnptlon. |

=10 My Connechian 0 B Fchasdag Manage this server
—pen B Fichastad Manage thi
Create Shortcut chasl anage this server

—I Fichasins anage this server.

Change Central System.. I Fichaspfr tanage this server
User Preferences. .. i FchasrlG tanage this senver
Application Adminiztration I Test Manage this server.
Froperties

I ¥2 AS/7400 Operations Navigator 0 ] 3

File Edit “iew DOption: Help
?!|$E|X\@0 5 minutes old

I Environment: My Cannections I My Cannections

| Mame | Signed On User | Description |

My Connections Change Central System EHE
‘B PRchasdag
B Rchasf4d General |

B Rchaslny

B Rchaspfr 5 .

Select which zpstem to uze as the central system. This eystem stores all Management Central
g Rchasrl6 data and iz used to cornect remotely to other spstems.
Test

Central spstem:

Mote: Changing the central system will end the connection to the curent central system and
cloze other opened Management Central windows

! Add & connection
! Change all of your 5

D Install additional col
ak I Cancel Help |
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2. Select, from the drop-down, which system you want to use as your
‘Central’ system and click OK.

Change Central Syztem ﬂﬂ
General |

Select which system to use as the central system. This system stores all Management Central
data and iz used to connect remotely to other spstems.

Central spstern: Rchaslns j

Rchazdag
Fichasfdd

Rchaszpfr
Fichasrlg
Make: Changing the central| Test

cloze ather opened Management Central windows.

ar. I Cancel Help

a (SCT)
Create a Management Central system group.

The systems from which you want to collect inventory data can be defined in a
Management Central system group to simplify the task of scheduling for several
systems. A system group isrequired to complete the Electronic Service
Agent wizard later in thisdocument.

To create a System Group, using an Operations Navigator window, do this:

1. Expand Management Central and if necessary, sign on.

2. Right-click on System Groups. Select New System Group.
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B AS /400 Dperations Mavigator

File Edit “iew DOptions Help

¥§|%E|X|@° 29 minutes old
| Enviranment: My Connections | iy Connections
EIEI} tanagement Cential [Rchazing MHame | Signed On User | Description |
E Task Activity B Fichasdag Manage this server.
B SCh_Efﬂ_u'Bd Tasks B Fchasfad tdanage this server.
- [E Defiritians B Fchasinx tdanage this server.

- Monitors B Fchasph
_! Endpoint Systemns

anage this server.
! FichasrlB anage this server.
Explore ! Test anage this server.
Open

Create Shortcut

Hew Spstem Group...

Fioperties

3. Enter aName and Description for this new system group. Select endpoint
systems from the Available systems list and use the Add button to add them
to thelist of Selected systems. Click OK.

Hew System Group I

General | Sharing |

Marne: I

Dezcnption; I

Type: tanagement Central spstem group

Avallable spstems: Selected zyztems:

[ B Rchascan =]

B Rchassa3

B RchasTas Al |

B Rchashad

j Rchasbds Femove <-- |
j Rhashee

j Rchasbop

j Rhashud

j Rchazckl

j Fchascia

j Rchascon

j Rchazcpa

j RchasdZm

B Rchasd3d =]

Ok, I Cancel Help
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Chapter 4. How do | obtain Electronic Service Agent?

There are two ways to obtain Electronic Service Agent:

Preload

To determine if Electronic Service Agent has been preloaded on your i Series or

A S/400e system, do this:

A. Type DSPSFWRSC on aniSeries or AS/400e command line and press Enter.
A list of software resources is displayed.

Resource|
1D
5722999
5722881
5722851
5722881
5722861
5722881
5722551
5722881
5722851
57228851
57223551
5722881
5722851
57228851

Press Enter

*BASE
*BASE

*BASE
1

oD 0 W W NN

2

5050
5050
2924
5050
2924
5050
2924
5050
2924
5050
2924
5050
2924
5050

to continue.

Display Software Resources

AS/400 Licensed Internal Code

Operating System/400
Operating System/400

057400
05/400
05/400
057400
057400
05/400
05/400
057400
057400
05/400
05/400

F11=Display libraries/releases
F19=Display trademarks|

Extended Base Support
Extended Base Support
Online Information
Online Information
Extended Base Directory Support
Extended Base Directory Support
Example Tools Library
Example Tools Library

*PRY CL Compiler Support
*PRY CL Compiler Support
Host Servers

F12=Cancel

System: RCHASLNX

Display Software Resources

B. PressF11to display libraries/releases. Press Page Down until you locate
product ID 5798RZG under the Resour ce ID column. Check the Release

column associated with the Resource ID to determine the Service
Director/Electronic Service Agent release. (For example, VSR1IMO signifies
5.1). PressEnter.

Resource
ID|
5798RZG
5798R2ZG
AJDGFO1
AJDG301
AJEAAD1
AJEARO1
AJEDAOO
AJEHLOO
AJEMMO1
AJENVOO
AJEFOOO
AJEQUOB
AJER101
AJGAKO1

F3=Exit

Press Enter

*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE
*BASE

—————————————————————————
Display Software Resources

5050
2924
5050
5050
5050
5050
5050
5050
5050
5050
5050
5050
5050
5050

to continue.

Feature|
*CODE
*LNG
*CODE
*CODE
*CODE
*CODE
*CODE
*CODE
*CODE
*CODE
*CODE
*CODE
*CODE
*CODE

F11=Display descriptions

Library
QSYCDRCTR
QSYCDRCTR
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB
HHMACHHB

Fl12=Cancel]

V5R1H0
V5R1MO
Y5R1HO
V5R1HO
V5R1H0
Y5R1HO
V5R1HO
V5R1HO
V5R1H0
Y5R1HO
V5R1HO
V5R1H0
V5R1H0O
Y5R1HO

Loo
Lo@
Lo®
LOO
Loo
Lo@
Lo®

Loo
Lo®
Lo®
LOO

System: RCHASLNX

F19=Display trademarks|
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CD

» |If Electronic Service Agent 5.1 isinstalled, continue to Chapter 5. ‘How do |
Install and Set up Electronic Service Agent?'.

» |If Electronic Service Agent 4.5 or below isinstalled OR if Electronic Service
Agent is not installed, continue below, in this section, to obtain an Electronic
Service Agent 5.1 CD (SK3T-4116-00).

u.s -
Customers. At V5R1, Electronic Service Agent is now shipped with the
operating system upgrade package. It is not on the operating system CD's,
itisanindividual CD (SK3T-4116-00).

SSRs. Call 1-800-879-2755, take option 1 for the National Publications
Support Center to order the Electronic Service Agent 5.1 CD (SK3T-
4116-00).

Outside U.S. - At V5R1, Electronic Service Agent is now shipped with the
operating system upgrade package. It is not on the operating system CD's, itisan
individual CD (SK 3T-4116-00).

Once you locate / receive the CD, continue to Chapter 5. ‘How do | Install and
Set up Electronic Service Agent?' on page 27 or Chapter 5.5. ‘Expert Guide
for Install and Set up of Electronic Service Agent’ on page 49.
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Chapter 5. How do | Install and Set up Electronic
Service Agent?

HPR (Hardware problem reporting) — To install and setup only Hardware problem
reporting, follow steps 1 — 10 in this section.

SCT (System inventory collection and transmission) — To install and setup only
System inventory collection and transmission, follow steps 1 — 4 [read step 4 carefully],
and proceed with steps 10 - 34.

HPR and SCT —To install and setup both Hardware problem reporting and System
inventory collection and transmission, follow all the stepsin this section.

1. Using a5250 emulator, sign on to the system designated as your ‘ central system’ in
Management Central.

-

System . . . . . : RCHASLNX
Subsystem . . . . : QINTER
Display . . . . . : QPADEYO003
User . . . . . . . . . . . .
Password . . . . . . . . . . ..

Program/procedure . . . . . . . .
Menu . . . . . . . . . . . L L.
Current library . . . . . . . . .

RELEASE: VO5R01MOO
DRIVER: 100402

USE OF THIS SYSTEM IS FOR IBM MANAGEMENT APPROVED PURPOSES ONLY.
USE IS SUBJECT TO AUDIT AT ANY TIME BY IBM MANAGEMENT.

(C) COPYRIGHT IBM CORP. 1980, 2000.

System Sign On

» |If Electronic Service Agent was obtained as a preloaded product, type GO
SERVICE on aniSeries or AS/400e command line and press Enter.
Continue with step 4 in this section.

» |If Electronic Service Agent was obtained on aCD, insert the CD into the CD-
ROM device on your iSeries or AS/400e. Continue with step 3 in this section.
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3. Type LODRUN DEV (XXXXX) on an iSeries or AS400e command line (where
XXXXX isthe name of the AS/400 CD-ROM device) and press Enter.

e = —————————————
Command Entry RCHASLNX
Request level: 1
Previous commands and messages:

> go service
> wrkactjob
> DLTLICPGM LICPGM(5798RZG)
*LNG objects for NLVY 2924 for product 5798RZG option *BASE release Y5R1MO
deleted.
*PGM objects Tor product 5798RZG option *BASE release Y5R1MO deleted.
Objects for product 5798RZG option *ALL release *0NLY deleted.

(IR sotton

Type command, press Enter.
===> LODRUN

F3=Exit F4=Prompt F9=Retrieve|
Fl11=Display full Fl12=Cancel

LODRUN Command Entry

F10=Include detailed messages|
F13=Information Assistant F24=More keys|

4.

» If youplanto ONLY install and setup Hardware problem reporting OR if
you plantoinstall BOTH Hardware problem reporting and System
inventory collection and transmission, from the Electronic Service Agent
Activation Menu, type Option 1 to Activate Service Director and press
Enter. Continue with step 5 in this section.

S ——————————————————————————————————
Electronic Service Agent Activation Henuy

at the AS/400 Information Center at http://www.asd400.ibm.com/infocenter.
Select one of the following:

1. Activate Service Director
11. Inventory collection - Change job logging

19. Inventory collection - Display audit log

1
F1=Help| F3=Exit F12=Cancel

Electronic Service Agent Activation Menu

» If youplanto ONLY install and setup System inventory collection and
transmission, from the Electronic Service Agent Activation Menu, press F3
to exit. Continue with step 10 in this section.
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5. Read the International License Agreement for Services Programs. Press F6 to
accept this agreement to proceed!

International License Agreement Tor Services Programs

Part 1 - General Terms]

PLEASE READ THIS$ AGREEMENT CAREFULLY BEFORE USING THE PROGRAM. IBM WILL
LICENSE THE PROGRAM TO ¥YOU ONLY IF YOU FIRST ACCEPT THE TERMS OF THIS
AGREEMENT. REGARDLESS OF HOW YOU ACQUIRE THE PROGRAM (ELECTRONICALLY,
PRELOADED, ON MEDIA OR OTHERWISE), BY USING IT YOU AGREE TO THESE TERHS.

The Program is owned by International Business Machines Corporation or
one of its subsidiaries (IBHM) or IBM's Suppliers, and is copyrighted and
licensed, not sold.

The term "Program" means the original program and all whole or partial
copies of it. A Program consists of machine-readable instructions, its
components, data, audio-visual content (such as images, text,
recordings, or pictures), and related licensed materials. The term
"Program" includes an IBM Program and any non-1IBM Program that IBM may
provide to you.

IBM grants you a nonexclusive, nontransferable license under the terms

F1=Help| F6=Accept the terms of this agreement F12=Cancel

International License Agreement for Services Programs

6. From the AS/400 Service Director Activation display, enter the activation
password and press Enter.

To obtain the activation password:
e Primary: Contact IBM hardware service.
(Inthe U.S,, dia 1-800-IBM-SERV and place a Service call to have your
Systems Service Representative [ SSR] contact you with the activation
password).

* Secondary: IBM support center.

AS/400 SERVICE DIRECTOR
ACTIYATION

ENTER ACTIVATION PASSWORD

(PASSWORD WILL NOT DISPLAY)

F3=EXIT

(C) COPYRIGHT IBM CORP. 1992,1997
PROGRAM IS PROPERTY OF IBH

Activation
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7. Change the parameter values on the Change Service Director display to meet the
needs of your operating environment. It isrecommended to set the ‘Report
problem automatically’ parameter to *YES. Itisrequired to set the ‘Replace
problem log filter’ parameter to *REPLACE. Verify the‘Autostart Service
Director’ parameter is set to * YES — use the page down key to locate this
parameter. Press Enter.

Change Serwvice Director (CHGSD)
Type choices, press Enter.

Report problem automatically . . *YES, xNO
Replace problem log filter . . . *REPLACE
PAL analysis interwval . . . . . e 1, 2, 3, 4, 6, 8, 12, 24
Base PAL start hour . . . . . . 00-23
Report remote problem . . . . . *NO *YES, *NO
Report problem to:
Control point name . . . . . . *IBMSRY Name, *IBMSRV
Network ID . . . . . . . . . . *NETATR Name, *NETATR
Users to receive messages:
User ID . . . . . . . . . . . Name
+ for more values
*SYSOPR *SYSOPR
OSRY QSRV
Enable line control . . . . . . *NO *YES, xNO
|

F3=Exit F4=Prompt
F24=More keys
Parameter RPTPRBAUTO required. I+

Change Service Director Settings

F5=Refresh F12=Cancel F13=How to use this display

B B B voc sovioe Dircotor (CHGSD) |

Configuration object: _

Line description . . . . . . . - Name

Controller description . . . . Name

Device description . . . . . . Name

Device description . . . . . . Name

+ for more values _

Enable automatic PTF monitor . . ®YES *YES, *NO
Automatic PTF monitor:

Schedule day . . . . . . . . . *TUE *TUE, *WED, xTHU

Download PTFs . . . . . . . . *YES *YES, *NO, *CYRLTR
Run priority . . . . . . . . . . 51 1-99
Run PAL analysis routines . . . ®YES *YES, *NO
Send configuration data P *YES XYES, xNO
Autostart Service Director . . . *YES *YES, =*NO
Send PAL Analysis Message . . . *XYES *YES, *NO
F3=Exit F4=Prompt F5=Refresh F12=Cancel F13=How to use this display

| F24=More keys

Change Service Director Settings

Note: Subsystem QSVCDRCTR must be active for Electronic Service Agent to
function properly. Electronic Service Agent adds autostart job entry QY SDAJE to
the QSY SIQSY SWRK subsystem description, which automatically starts this
subsystem at IPL time. Specifying *Y ES for the Autostart Service Director
parameter will do this.
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8. From the AS/400 Enhanced Service Director Function Test display, press F3to
exit and bypassthistest. After the appropriate PTF(s) are applied to the system (in
alater step), you can perform thistest. To do this, type GO SERVICE from an
iSeries or AS/400e command line, press Enter and choose the option to Send a
Service Director Test Problem.

AS/400 ENHANCED SERVICE DIRECTOR
FUNCTION TEST

TO TEST/REGISTER SERVICE DIRECTOR, EMNTER AN EXISTING ERROR LOG ID BELOW:

I(CHOOSE A DASD OR IOP ERROR LOG ID. IF NONE AVAILABLE PRESS F3 TO CONTINUE.)

IMPORTANT :

TO HELP TRACK INSTALLS, TRY TO SEND A TEST/REGISTER CALL.

SERVICE DIRECTOR WILL CREATE A PROBLEM LOG ENTRY WITH THE ERROR
LOG ID THAT YOU INFPUT. THE PROBLEM WILL THEN BE REFORTED.

IF ECS IS ENABLED, THE PROBLEM WILL BE REFORTED.
AFTER A FEW MINUTES, CHECK HMESSAGES FOR QSRV OR QSYSOPR FOR
SERVICE DIRECTOR MESSAGES AND PROBLEM FHR.

- EXIT - STRSST
Function Test

9. A SERVICE AGENT screenisdisplayed. Press F12 twice to exit.

_ SERVYICE RAGENT]
Service Agent inventory functions were moved to Operations MNavigator.
For more information, see the IBM Electronic Service Agent for AS/400
User Guide or look for Extreme Support at the AS/400 Information Center
at http://www.asd400.ibm.com/infocenter.

F1l=Help| Fl12=Cancel

Service Agent Screen
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10. Load and apply PTF SF66595 for product 5798RZG. (Thisisthe PTF you ordered
in Chapter 3. ‘Prerequisites’). Note: You must apply this PTF and its associated
requisite PTF(s) together.

Important! If you planto ONLY install and setup Hardware problem reporting, the
install and setup is complete.

If you require assistance:

USA: Dial 1-800-237-5511, and choose the AS/400 menu option to speak with a
support representative.

Outside USA: Contact the local support center in your country / region for
assistance. The support center will advise of additional terms and conditions for
support, if any are required.

11. The Service Agent system inventory and collection setup and connections must be
configured using Client Access. Open Client Access (on your PC).
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For additional information on Oper ations Navigator, see:
http://www.ibm.com/servers/eserver/iseries/oper _nav/|

For additional information on AS/400 NetServer, see:
http://www.ibm.com/servers/eserver/iseries/netserver/|

13. Install the Electronic Service Agent Plug-in.

A. Open File from the AS/400 Operations Navigator window and select I nstall
Plug-ins.

€3 A57400 Operations Navigator
Edil View Options Help

E’;"e‘:'e @@ e 229 minutes oid
= s [ My Connections
Change Passwords
- = = |[Rchaslnx) Name ‘ Signed On User ‘ Description ‘
Add Connection... B Rchasdag tanage this server
Selective Setup B Fichasidd Manage this server
Install Plug-ins B Rchaslhs Julie Manage this server.
Environments. B FRchaspfr Manage this server.
Frint B Rchasrle tanage this server,
Pint Freyien B Test Manage this server
Pioperties
Clase
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B. Select the system that is your central system in Management Central (the
selected central system’s OS/400 must be at V5R1) and click OK. Signon, if
necessary.

If you are presented with an I nstall Plug-inswindow. Read the information
displayed and click Add to LMHOSTS.

Inztall Plug-ins KEHE3 I

Select the source system fram which you want bo install Operations
Mavigator plug-ing:

Sermver: I Rihasln j
:Hrhasdan ;

For additional information on AS/400 NetServer, see:
[http://www.ibm.com/servers/eserver/iseries/netserver/|

C. From the Plug-in Selection window, check (to select) Electronic Service
Agent and click Next.

Note: If Electronic Service Agent is not an option, it isalready installed. Click
Cancel. Click Exit Setup.

D. From the Start Copying Fileswindow, click Next.
E. From the Setup Complete window, click Finish.

14. Expand M anagement Central. If necessary, sign on.

I 3 AS/400 Operations Mavigator
Fil= Edit “iew Option: Help

"TE I ED
| Erreironment: by Connections

E--@ Management Central [Rchasing]
E Task Activity

@ Scheduled Tasks

#-[E Definitians

B2 Monitors

_g Endpoint Systems

- i Syztem Groups

Estreme Support

Syztems with Partitions
Clusters
dy Connections:
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15. Right-click on Extreme Support and select Configuration. From the Extreme
Support Configuration wizard — Welcome screen, click Next.

AS5/400 Dperations Mavigator
File Edit ‘iew DOptions Help

Ay B xE 9me
I Environment: ky Connections

EI--@ Management Central [Fchazlng)
@ Task Activity

@ Scheduled Tasks
[refinitions

Monitars

_g Endpoint Systems

System Groups

Explore
Open
[]...m Create Shortcut

Configuration...

Froperties

| @ A5/400 Operations Navigator

=[o]x]
Fle Edt View Opons Help
B LR X @Ee B minutes old

[ Environment. My Connections [ My Connections

ST

\pielcome 1o the Extreme Support configuration wizard. This wizard will help
you setup and configure Extreme Support functions

Through Extreme Suppor, iSeties delivers secure, personalized service and
elBCionic supportthat is designed to help you Keep yaur business runhing at
peak performance. Through automated support, online tracking of service
and proactive maintenance, iSeries offers suppor customized 1o your unigue
system enviranment,

Extreme Support on the e |

4 Bk | mp ot | W Fini=r X cancal

Irstall additional companerts D Help for related tasks

windaos

Enj
[]
B
D
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16. Select Send collected datato IBM for service and support. De-select Receive
fixesfrom IBM and report problemsto IBM. Click Next.

‘Which Extreme Support functions are you interested in configuring?

v Send collected data to IBM for service and support
[ Receive fixas from B and report problems to 1B

4 Back | [ | o/ Finieh | X cancel

17. The Connection Not Found window will display if a connection has not already
been set up. Click Next.

Important! If the Universal Connection was previously configured, the Connection
Not Found window (aswell asthe Configure Universal Connection Wizard) will
NOT display. If you have already configured the Universal Connection and would
like to change an existing connection profile or delete and create a new one, do this:

A.
B.
C.

mmo

Open Client Access.

Open ASA400 Oper ations Navigator .

Expand My Connections. Go to the system connection under ‘My
Connections' that isyour central system in Management Central and sign
on, if necessary.

. Expand Network.

Expand Remote Access Services.
Right-click on Originator Connection Profiles and select Universal
Connection Wizard.
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"Send collected data to IBM for serice and support

Click Mext to configure the required connection.

- hext | g/&Finish | x Cancal

6/19/02

18. The Configure Universal Connection Welcome window will display. Click Next.

Welcome to the Universal Connection wizard.

The wizard will take you throuah the steps to configure a
connection that can be used by Electronic Customer Support
(ECS) or IBM Electronic Services to connect to 1BM

To cancel at any time, click Cancel

« Back

@/Finish | x Cancel
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19. The Service I nformation window will display. Thisallows for service contact
information to be entered. Thefirst three fields are required to befilled in. This
screen updates the same information as Work with contact infor mation
(WRKCNTINF) option 2 viaa 5250 emulation screen. If that information has
aready been entered on the system, these parameters will be pre-filled. Click Next.

Enter your service contact information.

Company: l

Contact Mame:

Fhaone number:

Alternate phone number:

Faxnumber:

4 Back | mp et | o/ Firichi | X cancel

20. The Address window will display. Fill in the address where the iSeries or AS/400e
system machine service contact islocated. There are pull down options for Country,
National language version, and mediafor PTF' s. Mediafor PTF salows you to
select automatic selection or CD-ROM. Click Next.

/il Configure Universal Connection - Company Address !E

Enter your service cantact mailing address.

Street address: l
City/State: |
Country: I LI
Zip code: I
Mational language version: |Eng|ish (2924) LI
Media for PTFs: |Aut0matic selection LI

4= pack | mp Next @/ Finich | X cancel
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21. The L ocation window will display. Fill inyour country and state or province. The
check box titled My location isnot in thelist is only checked if a country is not
listed. Click Next.

i[{l Configure Universal Connection - Location

Where is your server located?

Country:

State or province:

[ My location is not in the list

P A |

| |

4 Bk | - et

o Finish | X cancel |

6/19/02

Note: The Country window will display only if the box My location isnot in thelist is

checked. Hemisphere specification is used to lookup default nodes for the application.

£l Configure Universal Connection - Country

Country code:
Country name:
State or province code:

State or praovince name:

" Eastern Hemisphere

 Western Hemisphere

Enter the country infarmation for your server.

Specify which hemisphere the country is in.

i

4= Back | i et

g,/Finish | XCanceI |
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22. The next screen will prompt for the Connection Type. There are four choices. A dial-
up connection using ATT Global Network Services (AGNS), adial-up connection
using an Internet Service Provider, adirect connection to the Internet and a
multi-hop connection to the Internet. Choose dial-up connection using ATT
Global Network Services (AGNS). Click Next.

i{l Configure Universal Connection - Connection Type

What type of connection are you using for your Universal
Connection?

& dial-up connection using ATT Global Metwark Services

A dial-up connection using an Internet Service Provider
A direct connection to the Internet

A multi-hop connection to the Internet

i Back . Hed o Einich | X cancel

23. The Har dwar e Resour ce window will display. There are three radio buttons that can
be selected that will give different resource views. Select the resource that will be
used for the AGNS connection. Either aresource with an internal modem or one that
has an external modem attached can be selected. Click Next.

Note: Only PPP connections are supported in OS/400 V5R1. Reference the
‘Prerequisites’ section for the list of appropriate adapters.
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ey = . >
[l Configure Universal Connection - Hardware Resource

Which hardware resource would you like to use for the Universal
Caonnection?

Mame Type Description
CMMND1 2771 Camm Fort

& {istinternal modem resources only

© Listall resources by name

" List all resources by location

4= Back | ) et o Finizh | X cancel |

Note: After selecting aresource, aline description needs to be provided.

» If multiple PPP lines exist for the resource that was selected, achoiceis given
between an existing line or a new one can be created. The Choose L ine window
will display if thisis your situation.

> If only oneline exists for the selected resource, that line will be used and there
will not be an option (window) to select or create aline description.

24. The Line Description window will display if no line descriptions exist for the
resource selected. It will prompt to create anew line. The default line nameis
QESPPLIN. A different name can be used if preferred. Click Next.

il Configure Universal Connection - Line Description

Ta manage the line in the future, you will need to give it a name and
description. What is the infarmation for the new line?

Hardware resource: ChirO1
Line description name: |test
Description: |NIVERSAL COMMECTION WIZARD

4= pack | mp et g/ Finich | X cancel |
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25. The Phone Number window will display. This prompts you to select the primary
phone number that will be used for the connection to IBM. The country and state or
province fields will be pre-filled with the values that were specified earlier. If the
fields are not correct, change them to what they should be. If there are specia dial
prefixes that need to be used, these should be input at thistime, as suggested by the
instruction at the bottom of the screen. Click Next.

Note: If you are unable to find an appropriate phone number, you can identify a
number by accessing this web site and clicking on your appropriate country / region:

I nter net: http://www.attbus ness.net/hl pctr/accessnum.html|

’ Configure Universal Connection - Phone Number M= E I

Selectthe phone number that will be used to connect to ATT
Global Metwork Services.

Country: United States [ -]
State or province: Minnesota j
City: Diuluth, 218-725-0005 -
Hibbing, 218-262-7175
Mankato, 507-386-4605

Minneapalis, 612-252-2005
Rochester, 5l 15

21—

FPhone numhber: ISD?-ES?—%SS

Modify the phone number as required by your location.

4= Bk | et o Firict | X cancel
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26. The Backup Phone number window will display to select a backup phone number
for contacting IBM. It isimportant to select a backup phone number to ensure that
you will get connected. The 800 numbers (USA Only) may be selected, but if at all
possible should not be used for the primary number. Click Next.

Select the hackup phone number that will be used to cannectto
ATT Global Network Services.

Country: United States

State or province: Minnesota LI

Hibhing, 218-262-7175
Mankato, 507-386-4605
Minneapalis, 612-252-2005
Rochester, 5 85

A

City: Duluth, 218-725-0005 j

FPhane number: ISDT—EST-QESS

Modify the phone number as required by your location.

4= pack | ) et @/ Finichi | X cancel

Note: The M odem window (regquesting a modem name) will display if the resource
selected does not contain an internal modem. Thereisapull down menu for the
modem selection. If the desired modem (the modem must be PPP capable) is not
listed, you may create a new modem definition. This is done through Operations
Navigator by expanding Network and right-clicking on the modem folder that is listed
under Remote Access Services.
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27. The Summary window will display upon completing all of the configuration screens.
The summary screen will list the choices that have been made. Click Next.

i{l Configure Universal Connection - Summary !E[

Congratulations, you have completed the Universal Connection
wizard successiully.

Click Finigh to create the following Universal Connection.

Resource name:  ChMMO1 ﬂ
Moderm name: 2771 Internal Modem
Line name: test

CREATED BY UINIVERSAL

Line descriplion: o o ECTION WIZARD

Phone number: 407-287-9685

Backup phone
numker:

507-287-9685

2l

o Firich | X cancel |

28. The Extreme Support Configuration — Setup window will display. Thiswill begin
set up for the System inventory and collection function of Electronic Service Agent.
Click Next.

i[{l Extreme Support Configuration - Setup !E[E

»
* . You are now ready to set up the following functions:
i s .

- = Send collected data to IBM for service and support

Click Mext to setup the following function:

"Send collected data to IBM for service and support”

4t pack . Hexd g/ Firict | X cancel
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29. The Electronic Service Agent — Welcome window will display. Thiswizard helps
you set up the collecting and sending of your system information to IBM. Read the
entire window and then, click Next.

il Electronic Service Agent - Welcome M= E I

Welcome to the Electronic Service Agent wizard. This wizard helps vou setup
the collecting and sending of your systerm data to 1B,

With this data, [BM:

- Provides enhanced problem prevention and resolution capabhilities

- Enhances the capabilities of IBM hardware and software support services and
integrates them into the IBM electronic support infrastructure

- Monitors your ASH400 systems, 24 hours per day, enabling solutions tailored
to your systems and environments

- Delivers electronic technical support that is easy to use, cost effective, and
efficient

| Service Agent on the Yieh i

4= Back | ) Hexd & Firich | X cancel |

30. The Select System Groups window will display. Select the system groups that will
be used to collect the information that will be sent to IBM. Y ou were advised to set
up your system group(s) earlier in the ‘Prerequisite’ section. Click Next.

Select the system groups that will be used to collect the data that will be sent
to [BM.

Systern groups:

Refresh |

Mote: When yvou click Next, selectthe type of data to collect, then
schedule when to send the data to IBM. The recommended types
of data will be pre-selected, and the recommended frequency to
send the data to [BM is daily.

qmeack || wpnes | o rien | X cancel
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33. The Collect Inventory window will display. Select the inventory you would like to
collect and send to IBM. To maximize IBM’s ability to service you, you are
recommended to select all inventories, except Usersand Groups. Then, select the
‘Send Electronic Service Agent inventory to IBM’ action in the lower pane to run.
Click Schedule.

Collect Inventory - testl ﬂﬂ
Inventony to collect:;
[wHardware B
(vl Software

[ Finez
[w] Syztem walues =
1l zers and Groupz

[w]Contact infarmation _ILI
4 I I »

Actions ta mn on central spstem when collection completes:

W] 5end Electronic Service Agent inventary ta 1Bk

Schedule | Cancel | Help |

32. From the M anagement Central Scheduler window, schedule the frequency (‘daily’
is recommended), date, and time to collect and send the inventory to IBM. Click OK.

Note: The Advanced Job Scheduler isaseparate ‘optiona’ licensed program
(5722-JS1) that you can install and use to schedule tasks and jobs. This scheduling
tool provides more calendar features and offers greater control over scheduled events.
The Advanced Job Scheduler isNOT required by Electronic Service Agent. The
Management Central Scheduler isthe default and iswhat Electronic Service Agent
will usein its documentation.

Note: The recommended frequency isdaily. Your inventory collection will run as

you have specified under ‘When to run’ and ‘ Date and Timeto start’. When the
inventory collection is finished, the datawill be sent to IBM.
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| Management Central 5cheduler EE I

—Wwhen bon —Date to ztart
& Once I 8/ 9/m01 j
= Daily
 wieekly IThursday =] — Tirne ta stark
" Monthly: [First day ] | 34316PM =
— Summarny
Run once starting on 843707 at 3:49:16 P,

(] 4 I Cancel | Help |

33. The Electronic Service Agent — Summary window will display. Click Next.

Note: You can view your inventory collection information by expanding
Management Central and selecting Scheduled Tasks.

Congratulations! The Electronic Senice Agent is now et up to collect and send
information to 1BM.

To work with the Electronic Service Agent and the Collect Inventory task, click on
Management Central in Operations Mavigator.

| Service Agent on the \Wek |

4 Back | ) Next | o Finich | X cancel

a7
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34. The Extreme Support Configuration — Summary window will display. Click Finish.
The setup of your selected Extreme Support functionsis complete.

Note: Subsystem QSVCDRCTR must be active for Electronic Service Agent to
function properly. Electronic Service Agent adds autostart job entry QY SDAJE to
the QSY SIQSY SWRK subsystem description, which automatically starts this
subsystem at IPL time.

/il Extreme Support Configuration - Summary !EI

F :

Q 3 Mo setup for "Recelve fikes from IBM and report problems to IBM" was
needed.

L‘ I o Send collected data to IBM for service and support

o Receive fixes from IBM and repart problems to 18M

Click Finish to complete the set up ofthe selected Extremne Support functions

« Back m& e |/ Finish | X Cancel

Important! For information on how to verify your collection scheduled task(s),
change your inventory selections, verify that your information was sent to IBM and
more, reference Chapter 7. ‘Panels— System inventory collection and
transmission’ inthe V5R1 IBM Electronic Service Agent User Guide.

The setup of your selected Extreme Support function using Chapters 2 through 5 is
complete.



IBM Electronic Service Agent for iSeries and AS/400e 6/19/02

Chapter 5.5. Expert Guidefor Install and Set up of
Electronic Service Agent

Thefollowing pre-requisites must be satisfied to use this chapter.

You must be familiar with the use of iSeries commands, PTF maintenance,
Operations Navigator, Management Central, Installing Plug-ins and use of
Configuration Wizards.

The OS/400 products 5722XE1, 5722JV1 and 5722JC1 must beinstalled.

The system value QRETSVRSEC must be set to 1 and the system value
QCNTRYID isset correctly for your country / region.

Client Access Expressfor Windows V5R1 with the latest Service Pack must be
installed on a PC and connected to theiSeries or AS/400e.

You must usea *SECOFR user class profilewhich isnot QSECOFR for
installation and setup.

Thelocal contact information (WRKCNTINF) iscorrect and up to date.
Electronic Customer Support (ECS) is configured and oper ational.

HPR and SCT —To install and setup both Hardware problem reporting and System
inventory collection and transmission, follow all the stepsin this section.

» To obtain an Electronic Service Agent CD, refer to the CD section of Chapter
4 on page 26. If Electronic Service Agent was obtained on aCD, insert the
CD into the CD-ROM device on your iSeries or AS/400e. Continue with step
1in this section.

» Todetermineif Electronic Service Agent was preloaded, refer to the Preload
section of Chapter 4 on page 25. If Electronic Service Agent was obtained as
a preloaded product, continue with step 2 in this section.

1. TypeRSTLICPGM LICPGM (5798RZG) DEV (XXXXX) on an iSeriesor
AS/400e command line (where XX XXX is the name of the AS/400 CD-ROM
device) and press Enter.
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10.

11.

12.

Order, load and apply PTF SF66595 for product 5798RZG. Note: Y ou must apply
this PTF and its associated requisite PTF(s) together.

Type GO SERVICE on aniSeries or AS/400e command line and press Enter.

From the Electronic Service Agent Activation Menu, type Option 1 to Activate
Service Director and press Enter.

Read the International License Agreement for Services Programs. Press F6 to
accept this agreement to proceed!

From the AS/400 Service Director Activation display, enter the activation
password and press Enter.

To obtain the activation password:

* U.S -You can get thisactivation password from your Hardwar e Service
Representative (SSR) by calling 1-800-1BM-SERV and placing a Service
call. Your Hardwar e Service Representative (SSR) will call you and give
you the activation password for the current day over the phone.

* OutsideU.S. - Contact thelocal support center in your country / region
for assistance.

Change the parameter values on the Change Service Director display to meet the
needs of your operating environment. It isrecommended to set the ‘Report
problem automatically’ parameter to *YES. It isrequired to set the ‘Replace
problem log filter’ parameter to *REPLACE. Verify the‘Autostart Service
Director’ parameter is set to * Y ES — use the page down key to locate this
parameter. Press Enter.

From the AS/400 Enhanced Service Director Function Test display, press Enter
to send atest problem with no error log id or F3 to exit and bypass this test.

A SERVICE AGENT screen isdisplayed. Press F12 twice to exit.
Open AS400 Oper ations Navigator .

Install the Electronic Service Agent Plug-in. Open File from the AS/400
Operations Navigator window and select I nstall Plug-ins.

Expand Management Central. If necessary, sign on.
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13.

14.

15.

16.

17.

Electronic Service Agent for iSeries and AS/400e 6/19/02

Right-click on Extreme Support and select Configuration. From the Extreme
Support Configuration wizard — Welcome screen, click Next.

Select Send collected datato IBM for service and support. De-select Receive
fixesfrom IBM and report problemsto IBM. Click Next.

The Connection Not Found window will display if a connection has not already
been set up. Click Next.

The Configure Universal Connection Welcome window will display. Click Next.
Step through the Universal Connection wizard to meet the needs of your operating
environment for Service Agent.

Note: If you are unable to find an appropriate AGNS phone number, you can
identify a number by accessing this web site and clicking on your appropriate
country / region:

I nter net: http://www.attbusi ness.net/hl pctr/accessnum.html|

Important! If the Universal Connection was previously configured, the
Connection Not Found window (as well as the Configure Universal Connection
Wizard) will NOT display.

After the Universal Connection wizard has been completed, the Extreme Support
Configuration Wizard will continue. Step through the Extreme Support Wizard to
meet the needs of your operating environment for Service Agent.

The setup of your selected Extreme Support function using Chapter 5.5 is
complete.
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