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Preface

This guide provides overview, setup, and prerequisite information, installation and
configuration instructions, and user information about Electronic Service Agent for
AS/400.

What’s new thisrelease?

Previously: AS/400 Service Director, a Licensed Product Offering (LPO), was
responsible for the hardware problem reporting function, and AS/400 Service Agent,
distributed as a PTF to the AS/400 Service Director product, was responsible for system
inventory collection and transmission.

Currently: The above two products and their appropriate functions are packaged as

Electronic Service Agent for AS/400. Seethe section entitled ‘What is Electronic
Service Agent for AS/4007 for more information.

Who should read this guide?

This guide isintended for use by IBM Service customers and IBM Hardware Service
Representatives (CES) who will have or be assisting with Release 4.5 of IBM Electronic
Service Agent for AS/400 on their system with their operating system, OS/400, at
V4R5MO.

Who do | contact if | have a question?

U.S. — Dial 1-800-237-5511 and choose option AS/400 for assistance. Mention Direct
Access Routing Code 1400 as a fast path to the Rochester Service Agent Support Center.

Outside U.S. - Contact the local support center in your country for assistance.

Terminology

Throughout this guide, “ Electronic Service Agent for AS/400” isreferred to as
“Service Agent.”

Y ou need to be familiar with the following terms that are used in this manual:
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Electronic Customer Support (ECS) - A part of the operating system that allows a
customer access to: the question-and-answer (Q & A) function; problem analysis,
reporting, and management; IBM product information; and technical information
exchange.

I nput/output (1/0) - Data provided to the computer or data resulting from computer
processing.

Licensed Program Offering (LPO) - A field-developed program that is not supported
on the Licensed Program menu. LPOs have separate instructions for installation.

Original Equipment Manufacturer (OEM) - A manufacturer of equipment that can be
marketed by another manufacturer.

Program Temporary Fix (PTF) -

1. A temporary solution to or a bypass of a problem diagnosed by IBM that results
from a defect in a current unaltered release of alicensed program.

2. Inthe System Manager program, a means of correcting a problem or potential
problem found within a product, or a means of providing an enhancement to a
product before a new release of the product is available. PTFs are designed to
replace one or more objects in the product. Generally, PTFs are incorporated in a
future release of the product.

Reference Code Trandation Table (RCTT) - An object that contains reference code
and field-replaceable-unit (FRU) code records. These records are used to report hardware
errors and to do problem analysis and resolution. The system-recognized identifier for the
object typeis*RCT.

System Manager /400 - The IBM licensed program that provides the capability for an
A S/400 system in a network to function as a service provider for other AS/400 systemsin
the network.

System Reference Code (SRC) - The characters that identify the name of the unit that
detected the condition, and the reference code that describes the condition.
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I ntroduction to Electronic Service Agent for AS400

This chapter presents general information about Electronic Service Agent for AS/400.

What is Electronic Service Agent for AS4007?

In the past, AS/400 Service Director, aLicensed Product Offering (LPO), was
responsible for the hardware problem reporting function, and AS/400 Service Agent,
distributed as a PTF to the AS/400 Service Director product, was responsible for system
inventory collection and transmission. Now, these two functions are packaged as
Electronic Service Agent for AS/400.

Important!: Throughout thisguide, especially for on-screen examples and
messages, the terms Service Director and Service Agent are still used. Thisisa
transition release between the previous terminology and new ter minology (e.g.
Hardwar e problem reporting and System inventory collection and transmission).

Electronic Service Agent for AS/400 is a Licensed Product Offering (LPO) that operates
on an IBM AS/400, with operating system, OS/400, at V4R5.

Service Agent provides two functions:

» Hardware problem reporting — predicts and prevents hardware errors by early
detection of potential problems; downloads fixes, and automatically calls IBM
Service when necessary.

Note: The Hardware problem reporting function of Service Agent can only be
activated if your AS/400 is under warranty, or if you have purchased an IBM
Maintenance Services Agreement.

e System inventory collection and transmission — collects and electronically

sends system information to IBM to be used as input for problem analysis and
problem prevention functions, and to assist IBM in providing improved service.

What models are supported?

Thislevel of Service Agent supports al AS/400 machine types running operating system,
0S/400, V4ARS.

What does Service Agent do?
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Har dwar e problem reporting — The Hardware problem reporting function of
Service Agent isa Licensed Program Offering (LPO) provided as part of the IBM Service
agreement for AS/400s. Its primary purpose isto inform you and, optionally, your service
provider (normally IBM Service) whenever a hardware problem has occurred or is about
to occur on an AS/400 system. It does this by analyzing entries in two system logs:. the
Problem L og and the Product Activity L og. The AS/400 system reports problems and
status changes using a table-lookup approach. Entriesin the Problem Log and Product
Activity Log contain a Reference Code Trandate Table (RCTT) field, and a System
Reference Code (SRC) field. The RCTT field identifies a table of possible problems or
status changes that can occur on a particular hardware device type or family of device
types. The SRC field indicates a particular entry within the associated RCTT. Hardware
problem reporting usesthe RCTT and SRC to determine the severity of each log entry.

The hardware problem reporting function of Service Agent is part of IBM’s electronically
delivered service strategy, and has been expanded to perform additional functionsin
addition to its primary purpose. Currently implemented extensions are:

1. Collection of removable media statistics. These statistics are available to the user
in report form to assist with the identification of faulty or deteriorating removable
media volumes.

2. ldentification and automatic downloading of critical PTFs that should be applied
to the system as preventative maintenance.

3. Transmission of service-related information about the machineto IBM Service for
summary and analysis by other applications.

Hardware problem reporting uses the Electronic Customer Support (ECS) link on the
AS/400. It can also automatically do problem analysis on those problems before calling
for service.

Automatic Problem Analysis — When a system logs a hardware error in the
Problem Log, it attempts to process any Problem Determination Procedures
(PDPs) which exist for that particular System Reference Code (SRC). Although it
is not able to complete the PDPs for every SRC on the AS/400, it completes as
much problem diagnosis as possible so that your Hardware Service
Representative will have a better understanding of the problem. This means that
when aservice call is placed to IBM, it contains alist of possible replacement
parts with automatic problem analysis.

This function of Service Agent aids IBM Service personnel in problem source
identification. System and I/O errors are dynamically monitored and analyzed. No user
intervention isrequired. Hardware problem reporting further smplifies analysis for
some errors, by giving the Hardware Service Representative (CE) alist of the most
probable parts to be replaced and/or alternate plans of action for the problem.
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Note: The Hardware problem reporting function of Service Agent does not support
OEM equipment. If Service Agent isinstalled on AS/400 systems having OEM
equipment, call 1-800-IBM-SERV to place a Service call for your Hardware Service
Representative (CE) to deactivate the Resource Descriptions for those devices.

System inventory collection and transmission — AS/400 Service Agent is code
that runs on your AS/400 to assist IBM in providing service for your system. The System
inventory collection and transmission function of Service Agent automatically collects
system information and then electronically sends this information to IBM.

The system information that is collected and sent is categorized asfollows:

» Contact Information - The contact information for your organization which
includes the name of the person in your organization who is responsible for the
repair and maintenance of your system, the mailing address of your organization,
and the language code indicating your preferred language for program temporary
fix (PTF) cover letters.

* Hardware - System hardware information.

* Network Attributes - Network attributes of the system.

* PTF - Program temporary fixes (PTFs) for the installed software resources.

» Software License - License information for products or features on the system.

» Software Products - Installed software resources.

o Service Attributes - Service attributes of the system.

o System Values - A sub-set of System Values.

How does Service Agent work?

Hardwar e problem reporting — The hardware problem reporting function of
Service Agent has the capability to prepare hardware problems which it detects for
automatic problem reporting over the ECSlineto IBM. The problems can be from errors
detected either in the Problem Log or the Product Activity Log on the AS/400.

If thisfunction determines that a service call should be placed, it will automatically send
the call to IBM or to a central site's AS/400 with SystemView System Manager/400 (1)
instaled. If aservicecal is placed, amessage will al'so be sent to all specified USER IDs
(designated during setup) containing detailed problem information.
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This function can also be used even if the ‘ Report problem automatically’
(RPTPRBAUTO) parameter isdisabled. In this case, the users specified for the Usersto
receive messages (RPTUSRID) parameter will receive messages about problems that are
discovered, and will suggest that a call be placed manually to IBM Service.

System inventory collection and transmission — When you schedule your
information to be collected, one or more entries are added to the system job schedule. If
you choose to send your information to IBM immediately after it has been collected, a
single entry isadded. Thisentry isfor the job that collects and sends the information to
IBM. If you specify atime at which the dataisto be sent to IBM, two entries are added:
one entry for the job that collects the information; another entry for the job that sends the
information to IBM. These jobs will run once each day at the designated time.

If you choose to run the service data collectors immediately (from the Service Agent
Main Menu), after you are prompted for information, the data will be collected and sent
to IBM immediately. Thisfunction runsinteractively. It does not add an entry to the
system job schedule, and it does not affect the job schedul e entries that may aready exist.

At the time the data is ready to be sent to IBM, Service Agent will determineif any of the
information has changed from the previous time it was sent. If any of the data has
changed, or if the data has not been sent, it will be now sent to IBM. If there are no
changes to the data since the previous time it was sent, the data will not be sent again.
After IBM has successfully received the data, Service Agent will update information on
the AS/400 indicating that the data was received. This can be viewed using the Display
service data collectors option from the Service Agent Main Menu.

To send the data, Service Agent connectsto IBM through the AT& T Global Network.

(1) SystemView System Manager/400 isan IBM Licensed Program Product which must be
purchased by theuser. The central site Service Provider Control Point system must be at the highest
0S/400 level of theremote systemsit issupporting. See Appendix A. for moreinformation on
SystemView System M anager /400.

10
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Prerequisites

This chapter presents, in step-by-step format, prerequisite activities that need to be
verified or completed prior to installing IBM Electronic Service Agent for AS/400.

Note: HPR isaHardware Problem Reporting prerequisite, and SCT is a System
Inventory Collection and Transmission prerequisite.

__ 1. (HPR and SCT)
Ensure the OS/400 version and release level:

It must be Version 4, Release 5.

2. (HPR and SCT)

Ensure you have * SECOFR authority with * AL L OBJ specia authority in your
AS/400 user profile.

To check your security authorities, type this command on the AS/400 command
line: DSPUSRPRF user profile

__ 3. (SCT)
Ensure you have Client Access Expressfor Windows (V4R5MO0) installed. You
will use Operations Navigator (afunction of Client Access) to configure your
communications connection to IBM. Service Agent datais sent to IBM using this
connection. How to setup this connection is explained later in the ‘How to install
IBM Electronic Service Agent for AS/400" section of this guide.

For help in connecting your Windows PC to your AS/400 system, consult
Client Access Expressfor Windows — Setup, SC41-5507.

__ 4. (HPR and SCT)
Ensure you have available disk space.

The minimum space required is approximately 6 MB.

__ 6. (HPR)
Ensure you use an acceptable Date Format (QDATFMT) system value.

Hardware problem reporting will not operate properly if the system value
QDATFMT isJUL — Julian date format. Any other QDATFMT valueis
acceptable.

__ 7. (HPR)

Ensure the Problem Log Filter (QPRBFTR) system value can be used by
hardware problem reporting.

11
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Hardware problem reporting requests permission to change the QPRBFTR system
value. Thefilter object used by the hardware problem reporting isincompatible
with other applications.

Note: If you have written your own application program which makes use of
The Problem Log Filter function of the AS/400, you will have to make a choice
between using that program or activating and running hardware problem
reporting.

During installation, you will be prompted to specify *REPL ACE for the problem
log filter on the settings screen. Thiswill change the value of QPRBFTR to
SDFILTER. Thisfilterisinlibrary QSVCDRCTR.

Note: If QPRBFTR isnot set to SDFILTER, hardware problem reporting will
not function properly. It cannot make any service callsif it does not have use of
the Problem Log Filter.

8. (SCT)

Ensure that TCP/IP is started on your AS/400.

TCP/IP is shipped as part of the base AS/400 operating system. TCP/IP must be
started if you are to send system information (such as hardware/software
inventories) to IBM using system inventory collection and transmission. If
TCP/IPis not running on your system, type STRTCP on acommand line and
press Enter to start it.

9. (sCT)

__10.

Ensure that an asynchronous modem with an attached phone lineis available.

About your modem:

If you will be sharing the modem with applications requiring synchronous mode
operation of the modem, you must use a dual model IBM 7852-400 modem (this
modem supports switching between synchronous and asynchronous modes).
Examples of applications that require synchronous mode operation of the modem
are Electronic Customer Support (ECS) (for instance: SNDSRVRQS and
SNDPTFORD) and hardware problem reporting (formerly Service Director).

If you have an IBM 7855, IBM 7857 or IBM 7858 modem, then you must use
separate modems for system inventory collection and transmission and any other
application that requires synchronous operation of the modem.

(SCT)

Ensure you can identify your communications resource. Y ou must determine the
resource name of the communications port that your modem is attached to. You

12
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11

will need this name when you install/setup system inventory collection and
transmission.

If you have adua model IBM 7852-400 modem and you want to share this
modem with system inventory collection and transmission, type DSPLIND
QESLINE on acommand line and press Enter. The Display Line Description
display appears. Look for the resour ce namesfield. The resource nameisthe
communications resource that is currently used by your system for ECS and
hardware problem reporting (formerly Service Director). Write down thisvalue
to record it for usein your setup. Press F12 to continue.

(SCT)

Ensure you have an AT& T Global Network Services (also called IBM Global
Network Telephone OR Access number) phone number. The AT& T phone
connection is used to send your system inventory collection and transmission data
to IBM. You will have to type this phone number during the Service Agent install
and setup process. Y ou need to identify that number and write it down now.

Y ou can identify your local access number by accessing this web site and
clicking on your appropriate country:

e Internet:
http://www.attbus ness.net/hl pctr/accessnum.html|

13
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How to Obtain, Install and Setup IBM Electronic
Service Agent for AS/400

This chapter explains how to obtain and install IBM Electronic Service Agent for
AS/400.

How to obtain IBM Electronic Service Agent for AS/400
There are two ways of obtaining Service Agent:

Obtain Service Agent asa pre-loaded product from manufacturing:

To determine if Service Agent has been pre-loaded on your system in manufacturing, do
this:

1. Type DSPSFWRSC on an AS/400 command line and press Enter. A list of
software resources is displayed.

2. PressF11todisplay libraries/releases. Press Page Down until you locate product
ID 5798RZG under the Resource I D column. Press Enter.

If Service Agent isinstalled, continue with the “How to Install IBM Electronic
Service Agent for AS/400° section below.

If Service Agent is not installed, continue below to obtain Service Agent via CD.

Obtain Service Agent via CD:

U.S - cal 1-800-879-2755, take option 1 for the National Publications
Support Center to order a Service Agent CD (SK3T-5141).

Outside U.S. - contact the local support center in your country for assistance in
ordering the Service Agent CD (SK3T-5141).

Once you receive the CD, continue with the ‘How to Install IBM Electronic
Service Agent for AS/400° section below.

How toinstall IBM Electronic Service Agent for AS400

There are two methods to install and setup Service Agent. They are dependent on how
Service Agent was obtained and are as follows:

14
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If Service Agent was obtained as a pre-loaded product from
manufacturing, do this:

1. Check system value QRETSVRSEC:

Type WRKSYSVAL QRETSVRSEC on acommand line and press Enter.
Type “2" in the option field next to system value QRETSVRSEC and press
Enter.

If the RETAIN server security data system valueis not set to “1”, replace the
valuewith “1”.

If this system value currently appearsas“1”, do not replaceit. PressEnter.
Press F3 to exit.

2. Type GO SERVICE on acommand line and press Enter.

3. Verify the Country ID in the Verify Service Director Country Identifier
display. The current value of the country identifier associated with Service
Agent is shown.

If the valueis correct, press F12 to continue processing and go to the next step.

If the value is not correct, press F5 to changeit. From the Change User
Profile display, press F4 to display alist of valid country Ids. Type the
appropriate country ID and press Enter twice. You are returned to the Verify
Service Director Country Identifier display. Press F12 to continue
processing. [Changing this value affects only Service Agent.]

4. From the Service Director Activation Menu or the Service Director Main
Menu, type the option number to Activate Service Director and press Enter.

5. Read thelnternational License Agreement for Services Programs. Press F6
if you accept this agreement.

6. From the AS/400 Service Director Activation display, enter the activation
password for the current date and press Enter.

U.S. - You can get this activation password from your Har dwar e Service
Representative (CE) by calling 1-800-IBM -SERV and placing a Service call.
Y our Hardware Service Representative(CE) will call you and give you the
activation password for the current day over the phone.

Outside U.S. — Contact the local support center in your country for assistance.

15
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10.

NOTE: The Rochester Service Agent Support Center is NOT authorized to
give out activation passwords.

Change the parameter values on the Change Service Director settings display
to meet the needs of your operating environment. Set the Autostart Service
Director parameter to *YES. Press Enter.

From the AS/400 Enhanced Service Director Function Test display, press F3
to exit and bypass this test.

NOTE: The documentation for thistest is being reviewed. Whenitis
complete, this guide will be updated. If you would like to send atest now,
contact your local support center for assistance.

Read the AS/400 Service Director Data Collection and Usage agr eement.
Press F6 if you accept this agreement.

Goto install section “If Service Agent wasordered via CD, do this.” below
and continue with step 13 until theinstall (setup) is complete.

|f Service Agent wasordered via CD, do this:

1. Check system value QRETSVRSEC:

2.

Type WRKSYSVAL QRETSVRSEC on acommand line and press Enter.
Type “2" in the option field next to system value QRETSVRSEC and press
Enter.

If the RETAIN server security data system value is not set to “1”, replace the
valuewith“1”.

If this system value currently appearsas“1”, do not replaceit. PressEnter.
Press F3 to exit.

Insert the CD into the CD-ROM device.

Noteto Thailand system users:

If your system islocated in Thailand, the job CCSID must be changed
before you install Electronic Service Agent for AS/400.

Thailand systems only!
Do this to change the job to the new value:

Type DSPJOB OPTION(*DFNA) on acommand line and press Enter.

16
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Locate and write down the Coded character set identifier value. You
will need this value for alater step.

Press Enter.

Type CHGJOB CCSID(838) on acommand line and press Enter.
Continue to the next step.

3. Type LODRUN DEV (XXXXX) on acommand line (where XXXXX isthe name
of the AS/400 CD-ROM device) and press Enter.

4. Verify the Country ID inthe Verify Service Director Country Identifier
display. The current value of the country identifier associated with Service Agent
is shown.

If the valueis correct, press F12 to continue processing and go to the next step.

If the value is not correct, press F5 to change it. From the Change User Profile
display, press F4 to display alist of valid country Ids. Type the appropriate
country ID and press Enter twice. You arereturned to the Verify Service
Director Country Identifier display. Press F12 to continue processing.
[Changing this value affects only Service Agent.]

5. From the Service Director Activation Menu or the Service Director Main
Menu, type the option number to Activate Service Director and press Enter.

6. Read theInternational License Agreement for Services Programs. PressF6 if
you accept this agreement.

7. From the AS/400 Service Director Activation display, enter the activation
password for the current date and press Enter.

U.S. - You can get this activation password from your Har dwar e Service
Representative (CE) by calling 1-800-IBM-SERV and placing a Service call.
Y our Hardware Service Representative will call you and give you the activation
password for the current day over the phone.

Outside U.S. — Contact the local support center in your country for assistance.

Important!: A Support Center Representative is NOT authorized to give out
activation passwords.

8. Change the parameter values on the Change Service Director settings display to

meet the needs of your operating environment. Set the Autostart Service Director
parameter to *YES. Press Enter.

17
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

From the AS/400 Enhanced Service Director Function Test display, press F3to
exit and bypass this test.

Note: The documentation for thistest is being reviewed. When it is complete,
this guide will be updated. If you would like to send a test now, contact your
local support center for assistance.

Read the AS/400 Service Director Data Collection and Usage agreement. Press
F6 if you accept this agreement.

From the Service Director Activation Menu or the Service Director Main
Menu, type the option number for the Service Agent Main Menu and press
Enter.

Choose Change Service Data Collector s from the Service Agent Main Menu
and press Enter.

Change the parameter values on the Change Service Collector s display to meet
the needs of your operating environment. Set the Autostart Service Director
parameter to *YES. Press Enter.

The Configure Service Connection screen isdisplayed. Press F12 to bypassthe
instructions displayed.

The Service Agent communications connection must be configured using
Client Access. You will beinstructed to return to the Service Agent Main
Menu after configuring the communications connection using Client Access.
Go to the next step.

Open Client Access.

Open AS/400 Operations Navigator .

Expand your AS/400 server.

Expand Network.

Expand Point-to-Point.

Right-click on Connection Profiles. Select New IBM Global Network Dial
Connection.

Read the IBM Global Network (IGN) Dialer Wizard text and click Next.

Select IBM electronic services application and click Next.

18
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23.

24,

25.

26.

27.

28.

29.

If this application is grayed out, it indicates that the connection profile already
exists. Click Cancel and contact your local support center for assistance.

Select a communications r esour ce and click Next.

If there are no resources available to select, you do not have the required
hardware to support Point-to-Point Protocol (PPP) connections. Only PPP
connections are supported in OS/400 V4R5.

Select Create a new lineand click Next. TypealLine name (QYSDSRVL is
recommended) and Description of your choice. Click Next.

Click the drop-down arrow and select aModem. [Do not modify Modem
Properties]. Click Next.

About your modem:

If you will be sharing the modem with applications requiring synchronous mode
operation of the modem, you must use a dual model 1BM 7852-400 modem (this
modem supports switching between synchronous and asynchronous modes).
Examples of applications that require synchronous mode operation of the modem
are Electronic Customer Support (ECS) (for instance: SNDSRVRQS and
SNDPTFORD) and hardware problem reporting (formerly Service Director).

If you have an IBM 7855, IBM 7857 or IBM 7858 modem, then you must use
separate modems for system inventory collection and transmission and any other
application that requires synchronous operation of the modem.

Fill inthe Primary and, if desired, Backup IBM Global Network Telephone
numbers (also called AT& T Global Network Services Telephone OR Access
number) phone number. Remember to include any dial-out and long distance
access numbers. These are the numbers you wrote down in the prerequisites
section above. Click Next.

Y our communications connection to IBM has been configured. Click Finish.
Click No in response to the verification prompt.

Close Client Access.

Y ou will now return to the Service Agent Main Menu. If, on your AS/400, you
are no longer at this screen, type GO SERVICE from acommand line and press

Enter. From the Service Director Main Menu, choose Service Agent Main
Menu and press Enter. Go to the next step.

19
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30.

31.

32.

33.

From the Service Agent Main Menu, choose Verify service connection to test
the connection with IBM and press Enter. The Verify operation completed
successfully message appears.

From the Service Agent Main Menu, choose Run service data collector s and
press Enter. The Run Service Collector display appears.

Type*YESfor Collect service data.

Type*YESfor Send servicedatato |BM.

Type*ALL for Service data.

Press Enter. Wait while Service Agent collects and sends your data.

Y ou are returned to the Service Agent Main M enu when sending is compl ete.
The Service Collection process*ALL completed successfully message appears.

From the Service Agent Main Menu, choose Display serviceregistration
information and press Enter. Print or write down all of the Service Agent
registration information that appears on your display. Y ou will usethisdatain
the Register your AS/400 systems step below. Press Enter.

Note: Gather thisinformation for each system that you want to register. Be
aware that both the registration Number and Registration Key may change each
time you choose the Display service registration information option. This feature
is provided for your security. If your system is already registered, thereis no
need to register it again.

Noteto Thailand system users:

If your system islocated in Thailand, the job CCSID must be changed
back to its original value (now that you have finished installing Electronic
Service Agent for AS/400).

Thailand systems only!
Do thisto change the job back to the original value:

Type CHGJOB CCSID(___ ) on acommand line and press Enter.
(Typetheorigina CCSID (___) value you wrote down in Step 1 above).

Continue to the next step.
Y ou must order, load and apply PTF number SF66641 (product ID 5798RZG) for
Electronic Service Agent for AS/400 using your normal PTF order process (FAX,
ECS, or the AS/400 web site).

If you require assistance:
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 USA: Cadl 1-800-237-5511, and choose the AS/400 menu option to speak
with a support representative.

* Outside USA: Contact the local support center in your country for
assistance.

34. Your Service Agent install and setup is complete.

IMPORTANT NOTE:

IBM Electronic Service Agent for AS/400 isnow a part of IBM Electronic Services
for AS/400. IBM Electronic Servicesfor AS/400 is an exclusive service capability
offered to customersthat contract for serviceswith IBM. Point your browser to the
IBM Electronic Services Web site login page

httg://www.ibm.com/serviceﬂelectronigto lear n mor e information about | BM

Electronic Servicesfor AS/400, including how to register your AS/400(s) and how to
view your AS/400 system information.
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M enus

Hardwar e problem reporting Main Menu

To access the Service Director Main Menu, type GO SERVICE on the command line.

18 Session D - [24 x 80] [—[O]x]
File Edit Transfer Appearance Communication Assit 'Window Help

=N @ | |||
= | = l=c] el | [5a)
PriScim Copy | Paste Send | Recw Display | Color Map Record | Stop Play Byt Clipbrd | Suppart

QSDMAIN Service Director Main Menu

System: RCHASOOS
Select one of the following:

Change Serwvice Director settings

Send a Service Director test problem

Service Agent HMain HMenu

Work with the Serwvice Director threshold table
Display software resources

Customer Reports Menu

Subsystem Tasks
8. End Service Director subsystem
9. Start Service Director subsystem
10. Work with Service Director subsystem

Problem Determination
11. Change Serwvice Director job logging

Fl1=Help F3=Exit F12=Cancel
(C) COPYRIGHT IBM CORP. 1996, 1998.

k1 i Session D - [24 x 80] =]
File Edit Tramsfer Appearance Communication Assist \Window Help

EERCE ad | B | %S| O @
PrtSem Copy | Paste Send | Recw Display | Calor Map Record | Stop Play it Clipbrd | Support | [hdex

QSDMAIN Service Director Main Menu

System: RCHASOO5
Select one of the following:

Change Product Activity Log Analysis
Display Service Director PTFs

Display system PTFs

Work with problem log

Display communications resources

Work with support contact information
Work with Service Director spool files
Display Service Director audit log

Extend Service Director expiration date
Display Service Director license agreement

Change Service Director Country Identifier

Bottom

Fi1=Help F3=Exit F12=Cancel

MU 217007

Service Director Main Menu
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Main Menu Option 1.

11/20/01

Change Service Director Settings

Change Service Director {CHGSD)

Type choices, press Enter.

Report problem automatically
Feplace problem log filter
PAL analysis interwval
Base PAL start hour
Report remote problem
Report problem to:
Control point name
Network ID SR
Users to receive messages:
User ID e S ) g e
+ for more wvalues

Enable line control

F3i=Exit Fd=Prompt
FZz4=More keys

FS5=Refresh

*¥ES
*REFLACE
4

ag

*¥EX

*IEMSRV
*NETATR

*S¥SOPR
OSRV
*NQ

Flz=Cancel

*YES, *NO
*REPLACE

Jlol s e SRR
00-23

SYES, *NO

*IBMSEV
*NETLTR

Natnes
Name ,

Name

*IYSCPR
Q3RV
*YES, *NO

Hore. ..
Fl3=How to use thi=s display

Change Service Director {CHGSD})

Type choices, press Enter.

Configuration object:
Line description o
Controller description .
Device description .
Device description . . . . . .
+ for more wvalues
Enable sutomatic PTF monitor
Automstic PTF monitor:
Schedule day
Download PTFs
Fun priority . aigans
Fun PALL analysis routines
Send configuration data
Autoztart Service Director
Send PAL Analysis Message

FI=Exit F4=Prompt Fi=Refresh

FzZ4=More key=

Change Service Director Settings

=T RS

*TUE
*¥EZ
51

*¥ES
*¥ES
*¥EZ
*¥ES

Fl2z=Cancel

INague
Iame
Iaue
Iamme

FY¥YE3, FNO

*TUE,
*YES,
1-599
SYESS RN
*YES, *NO
*YES, *NO
*YES, *NO

*WED,
*NO,

*THU
*CVRLTR

Bottom
Fil3=How to use this display

Report problem automatically (RPTPRBAUTO)

Specifies whether service calls are to be placed automatically by Service Director.

The possible values are:
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*YES
Service Director will automatically place service calls.

*NO

Service Director will not automatically place service calls. The users specified for the
Usersto recelve messages (RPTUSRID) parameter will recelve messages about a
problem that is discovered.

Replace problem log filter (RPLFTR)

Allows Service Director to replace the system value QPRBFTR. Service Director uses a
filter called SDFILTER. This must be in place for Service Director to function.

Note: Thisfield isrequired thefirst time CHGSD is used. The value entered will be
saved.

The possible valueis:

*REPLACE

Service Director replaces the system value QPRBFTR with SDFILTER.
PAL analysisinterval (INTERVAL)

Specifies how often, in hours, to check the product activity log for problems to report.
The possible values are:

1 Service Director checks the product activity log every hour.

2 Service Director checks the product activity log every 2 hours.

3 Service Director checks the product activity log every 3 hours.

4 Service Director checks the product activity log every 4 hours.

6 Service Director checks the product activity log every 6 hours.

8 Service Director checks the product activity log every 8 hours.

12 Service Director checks the product activity log every 12 hour.

24 Service Director checks the product activity log every 24 hours.
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Base PAL start hour (STRAUTORPT)

Specifies the base hour of the day used to determine when product activity log (PAL)
analysisruns. PAL analysiswill run at the intervals specified (INTERVAL) using the
'‘Base PAL start hour' as the base hour. PAL analysis will run 10 minutes after the hour.

For example, 00 means to base the hour at midnight. With the PAL analysisinterval at 4,
it will run at 00:10, 04:10, 08:10 and 12:10.

The possible values are:

00
PAL analysis base hour is 00:10.

hour
Specify avalid value that ranges from 00 through 23 for the base hour.

Report remote problem (RPTRMTPRB)
Specifies whether this system reports problems on behalf of a network of systems.

Note: This system must be the host system and have SystemView System Manager/400
installed.

The possible values are:
*YES

This system reports problems in the problem log that were sent from aremote systemin a
network environment.

*NO
This system does not report problemsin the problem log that were sent from a remote
system in a network environment.

Report problem to (RPTSRVPVD)

Specifies the name of the service provider to receive automatic notification of a problem.
Notification of a problem will automatically be sent to the system specified by this
parameter when RPTPRBAUTO(*YES) is specified. This system must be in the list of

service providers. Use the Work with Service Providers (WRKSRVPVD) command to
see the service providers defined for your system.
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The possible Control Point Name values are:

*IBM SRV
IBM Service Support is the service provider.

control-point-name
Specify the control point name of the service provider that will be notified of local
system problem.

The possible Network ID values are:

*NETATR
The service provider isin the local network.

network-1D
Specify the network 1D of the service provider that is notified of local system problem.

Usersto receive messages (RPTUSR)

Specifies the user profiles to receive messages about Service Director activity.
Note: *SY SOPR (QSY SOPR) and QSRV cannot be changed.

The possible values are:

user_ID
Specify the user profile names of the users to receive Service Director messages.

*SY SOPR
The system operator (QSY SOPR) will receive messages sent by Service Director.

QSRV
QSRV will receive messages sent by Service Director.

Enablelinecontrol (LINECTL)

Service Director uses the ECS line to report a problem. If any line description sharing the
ECSresourceisnot in avaried off status, Service Director cannot report the problem.
Activating this feature will vary the listed line, controller and device descriptions of f
while the lineisin the connect pending status only. After the ECSlineis used, the line,
controller, and device descriptions are varied back on. This program will not take any
action for any other line status. Enter the names of the line, controller, and device
descriptions on the CFGOBJ parameter.
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*YES
The line control feature is enabled.

*NO
The line control feature is not enabled.
Configuration object (CFGOBJ)

Service Director uses the ECS line to report a problem. If the ECSlineisnot in avaried
off status, Service Director cannot report the problem.

Note: You must ensure the device is attached to the controller and the controller is
attached to the line for all entries.

The possible line description valueiis:

line-description
Specify the line description that isto be varied off if the ECS line cannot be varied on.

The possible controller description valueiis:

controller-description

Specify the controller description that isto be varied off if the ECS line cannot be varied
on.

The possible device description valueiis:

device-description

Specify the device description that isto be varied off if the ECS line cannot be varied on.
Enable automatic PTF monitor (AUTOPTFM ON)

Specifies whether Service Director will electronically (using ECS) check the system to
determine if PTFs deemed critical by IBM Service are on the system. If PTFs are needed,
fix request entries containing the PTF numbers to be ordered will be created into the
problem log.

The possible values are:

*YES
The function is enabled.

*NO
The function is not enabled.
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Automatic PTF monitor (AUTOPTF)

Specifies the day of the week the automatic PTF processing is to take place and whether
any PTFsidentified as being needed by the system are downloaded to the system.

Note: The available days from which to choose are shown when F4 is pressed. This
provides an even distribution of the IBM Service system resources, thereby maintaining
high availability of the IBM Service system.

The day of the week can be selected, however the time of day cannot, for the same reason
stated above. This Automatic PTF monitor function may not run at the same time of day
each timeit runs.

The possible schedule day values are:

*SUN
The function will run on Sunday.

*MON
The function will run on Monday.

*TUE
The function will run on Tuesday.

*WED
The function will run on Wednesday.

*THU
The function will run on Thursday.

*FRI
The function will run on Friday.

*SAT
The function will run on Saturday.

The possible Download PTFs values are:

*YES

The PTFsthat are found to be needed during the automatic PTF processing will be
downloaded to the system.

Important!: PTFsthat are downloaded will NOT be loaded or applied.
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*NO

The PTFsthat are found to be needed during the automatic PTF processing will not be
downloaded to the system. Fix request entries containing the PTF numbers to be ordered
will exist in the problem log.

*CVRLTR

The PTF cover letters for the PTFs that are found to be needed during the automatic PTF
processing will be downloaded to the system. Fix request entries containing the PTF
numbers to be ordered will exist in the problem log, but only the associated cover |etters
will be ordered.

Run priority (RUNPTY)

Specifies the run priority for Service Director. Run priority isavalue ranging from 1
(highest priority) through 99 (lowest priority) that represents the importance of the job
when it competes with other jobs for the machine resources.

The possible values are:

51
The run priority for Service Director is51.

machine-run-priority

Specify the run priority for Service Director.

Run PAL analysisroutines (RPTERRLOG)

Specifies whether product activity log analysis routines are run and errors are reported.

Note: Before a problem found in the product activity log is reported, product activity log
analysis routines are run. These analysis routines can be CPU intensive.

The possible values are:

*YES
Product activity log analysis routines are run. A problem from the product activity log is
reported.

*NO

Product activity log analysis routines are not run. A problem from the product activity log
is not reported. There will be no mediaanalysis data or product activity log data available
for reports.
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Send configuration data (SNDCFGDTA)

Specifies whether configuration datais sent to the service provider periodically. When a
customer places an upgrade order, this datais used to assist IBM in the ordering process.
If *IBMSRV was not specified as the service provider, the configuration datais sent to
the service provider who may send it to IBM.

Note: Use the Work with Hardware Products (WRKHDWPRD) command to make sure
the configuration datais current.

The possible values are:

*YES
Configuration datais sent to the service provider periodically.

*NO
Configuration datais not sent.
Start Service Director Automatically (STRSDAUTO)

Specifies whether the QY SDAJE Autostart Job Entry should be added to the QSY SWRK
subsystem description to start the Service Director subsystem.

This option can be used to automatically start Service Director during the IPL process
without modifying the system startup program.

This option will have no effect if the QSY SWRK subsystem does not exist or is not
started.

The possible values are:

*YES
Specify that the Service Director subsystem should be started automatically.

*NO
Specify that the Service Director subsystem should not be started automatically.
Send PAL analysis message (SNDPAL M SG)

Specifies whether a message should be sent to the list of usersto receive Service Director
messages each time Service Director begins analyzing the product activity log.

Note: A change to this parameter will take effect the next time the Service Director
subsystem (QSVCDRCTR) is restarted.
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The possible values are:

*YES

The usersidentified in the USERS parameter will receive messages each time Service
Director starts a product activity log analysis cycle. A record will also be created in the
Service Director audit log.

*NO
Service Director will not send messages to users each time it starts a product activity log
analysis cycle. A record will still be created in the Service Director audit log.

Main Menu Option 2:
Send a Service Director test problem

Sends atest problem to the service provider using the specified error log ID. The problem
issent using ECS.

A%/400 ENHANCED SERVICE DIRECTOR
FUNCTION TEST

TC TEST/REGISTER SERVICE DIRECTOR, ENTER AN EXISTING ERROR LOG ID BELOW:

(CHOOSE A DASD OR IOF ERROR LOG ID. IF HONE AVATLABLE PRESS F3 TO COHTIHUE. )

IMPORTANT :
TO HELP TRACKE INSTALLS, TRY TO SEND & TEST/REGISTER CALL.

SERVICE DIRECTOR WILL CREATE A PROELEM LOG ENTRY WITH THE ERROR
LOG ID THAT ¥oU INPUT. THE PRCELEM WILL THEMN EE REPORTELD.

IF ECS IS ENAELEDL, THE PROELEM WILL EBEE REPORTED.
AFTER L FEW MINUTES, CHECK MESSAGES FOR QSREV OR QSYSOFR FOR
SERVICE DIRECTOFR MESSAGES AND PROELEM FPMER.

F3 - EXIT EA - STRSST

AS/400 Service Director Function Test

Main Menu Option 3:
Service Agent Main Menu

Displays the Service Agent Main menu which allows you to select Service Agent tasks.
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Main Menu Option 4:
Work with the Service Director threshold table

The threshold table editor is used to do the following:

Make SRCs (System Reference Codes) active
Make SRCsinactive

Add SRCsto the table

Add new devices

Service Director uses the threshold table to determine what action to take for new
Problem Log entries and new Product Activity Log entries.

Note: Thresholds should only be changed on the recommendation of your IBM CE or
Support Representative.

Work with Device Types

Type options, press Enter.
1=4dd 2=Chandge S=Display 12=Work with 3RCs

Opt Device Opt Device Opt Device
oooo Z261% Z666 3450
1SRy 2621 2664 3490
z440 2623 2717 3494
2605 2624 2720 3495
Ze09 2626 Z722 3570
Ze0% ZBEZF 2728 3590
zeld 2637 2800 3935
2612 ZB3F 2801 5032
EEIG 2644 2802 603 *
2614 ZB61 2809 5050
2617 2663 3422 6054
26185 2664 3430 6055
2619 2665 3450 6056

More. ..
FI=Exitc Fo=Refresh FlO=Display threshold tskle log Fli=Cancel
Fl7=Locate

Service Director Threshold Table

Main Menu Option 5:
Display Softwar e Resour ces

This screen shows the name and maintenance level information for installed software
resources. Press F11 to view the library and release currently installed.
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= § Session D - [24 x 80] [ [O] ]
FEile Edit Transfer Appearance Communication Assist Window Help

EE el = e o B el =
PilSem oony selooted tewt lo dlpboad], | Display | Coler | Map | Recod| Stop | Play | Quit | Cipbid | Suppott

Display Software Resources

Sustem: RCHASOOS

Resource

1D Option Feature Description
5769999 *BASE 5050 AS/400 Licensed Internal Code
5769551 *BASE 5050 Operating System/400
5769551 *BASE 2924 Operating System/400
57695881 5050 05/400 - Extended Base Support
57695881 2924 05/400 Extended Base Support
5769551 5050 08/400 Online Information
5769551 2924 087400 Online Information
5769581 5050 0s/400 Extended Base Directory Support
5769881 2924 08/400 Extended Base Directory Support
5769551 5050 08/400 Example Tools Library
5769551 2924 057400 Example Tools Library
5769551 5050 057400 AFP Compatibility Fonts
5769551 5050 057400 *PRY CL Compiler Support
5769551 2924 057400 *PRY CL Compiler Support

WD W W RN e

Press Enter to continue.

F3=Exit Fl11=Display libraries/releases Fl12=Cancel
F19=Display trademarks

MU

Display Software Resources

Main Menu Option 7:
Customer Reports Menu

QSDCRPT Service Director Customer BReports Menu
System: RCHASSDG
Select one of the following reports:
1. Media Analysis Report
2. Product Aletivity Log Processing Swmnary
3. Problem Log Processing Swummary
4. Service Director PTF Downloads
Bottom

Fi=Help F3i=Exit Flz=Cancel
{C) COPYRIGHT IBEM CORP. 199§, 1998.

Service Director Customer Reports Menu

Customer Reports Menu Options
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Media Analysis Report

This option allows you to display tape volume statistics. Y ou can use this program to
separate media failures from drive failures.

Note: Only mediawith valid Volume IDs will show up on the Media Events Screens.
PAL analysis routines must be active for these statistics to be collected. Use the Change
Service Director settings menu option to specify * Y ES for run PAL analysis routines
(RPTERRLOG) to activate the PAL analysis routines. Some non-1BM tape drives do not
report Volume Statistics data that can be interpreted by the AS/400 Service Director, so
errors occurring on those drives will not be counted in the totals on these screens.

A function of the AS/400 Service Director allows you to delete a specific Volume ID
from this report, so that the accumulation of statistics for that 1D will start over.

Y ou may want to delete an ID if you replace atape, for example, but continue to use the
same Volume ID on a new tape.

Servrice Director Media Analysis

Report Date and Time . . . . : 10/01/99 17:06:55
System Name e RCHASSD4

Type options, press Enter.
4=Delete

Opt Volume Type PRE GB/PRE TRE
AGAIN 6365 N/ L = ul =
LRGONZ 6355 M/h = o &
BACEH 6365 N/ L = 0 =
BALCEX 6355 N/ Lk = o =
DEADEE 6365 Nk = o £
DEADEZ 6365 M/ L = o 2
EMEAPE 6355 N/ L = o =
JEACEZ 6365 M/ & 4 o0 =
MADISO 6365 M/ L = o =
NEWTGH 6355 Nk = 0 =

Hore. ..
Ha=Exit Fe=Print report Fll=Display Write Error Datsa Flz=Cancel

(C) COPYRIGHT IEM CORF. 1996, 1998.

Service Director Media Analysis

These media statistics can never cause an automatic service call to be initiated by Service
Director. Thisfunction isintended as an aid to diagnosing possible media problems.

Media Analysis Screen Definition
An aternate display function key F11 has been added to the media screen of the AS/400

Service Director that will give you more information regarding, for example: Read Error
Data, Write Error Data, Bytes and Mounts and Dates and Times.
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Report Dateand Time
Indicates the date and time the report was generated.

System Name
Name of the system.

Option
Type avalid value in the option column next to the media record and press Enter.

4=Delete
Type 4 in the option column to delete the media record from the media report.

Volume
The Volume ID of the tape that was read and/or written.

Type
Device type of the drive on which the tape was last mounted.

PRE
Total permanent read errors on this volume.

GB/PRE
The number of gigabytes read divided by the number of permanent read errors.

TRE
Total temporary read errors on this volume.

MB/TRE
The number of megabytes read divided by the number of temporary read errors.

PWE
Total permanent write errors on this volume.

GB/PWE
The number of gigabytes written divided by the number of permanent write errors.

TWE
Total temporary write errors on this volume.

MB/TWE
The number of megabytes written divided by the number of temporary write errors.

Bytes
The number of bytes read and or written.

Mounts
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The number of times this tape was mounted to do aread operation or awrite
operation.

Note: If both read and write operations were performed, it will be counted as awrite
mount.

First Dateand Time
The date and time of the first mount for which Service Director gathered statistics.

Latest Dateand Time
The date and time of the most recent mount for which Service Director gathered
statistics.

Product Activity Log Processing Summary

This option displays the number of product activity log entries processed by Service
Director. Use this option to find error trends over the last several months. The count
contain both errors and statistical records, so a high record count might not indicate a
problem.

The Product Activity Log contains some data that is not necessarily critical to the
operation of your system. This includes such things as informational errors. Part of
Service Director's function is to filter extraneous information that is not vital to proper
system performance. Do not be alarmed by the count values. Different components of the
system output data to the Product Activity Log can be virtually ignored unless the counts
for that device exceed athreshold number which is set within Service Director.

The most critical errors on the system are automatically reported to the Problem Log.
These errors do not need to exceed any threshold number before Service
Director starts problem analysis.

Note: PAL Analysisroutines must be active for these statistics to be collected. Use the

Change Service Director settings menu option and specify * YES for Run
PAL analysis routines to activate the PAL analysis routines.
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Product Activity Log Processing Summary

Report Date and Time . . . . @ 10/01/99 17:07:23
ot i P M E | =it oty e el S RCHASSD4

Dasd Tape Processor Total
Honth Entries Entries Entries Entries
a6/ 1939 a a 40 40
05/ 1939 7 1 - 54
0471939 3 a a7 100
03/1959 5 u] 273 278
0z /1939 a a 93 93
01/1959 ] u] 15 19

Bottom

F= Exat F6=Print report Fl2=Cancel
{C) COPYRIGHT IEM CORP. 1996, 1998.

Product Activity Log Processing Summary

Report Dateand Time
Indicates the date and time the report was generated.

System Name
Name of the system.

Month
The month and year in which the listed activity occurred.

DASD Entries
The number of product activity log entries related to DASD that were processed during
the month.

TapeEntries
The number of product activity log entries related to tape, optical or diskette devices
processed during the month.

Processor Entries

The number of product activity log entries processed during the month that were not
related to DASD, tape, diskette or optical storage devices.

Total Entries

The total number of product activity log records processed by Service Director during the
month.

Problem L og Processing Summary
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This option displays the number of problem log entries processed by Service Director
during the last several months. Y ou can also use this option to find problem trends over
the last several months. In general, the AS/400 system records problems requiring
attention into the Problem Log. High or increasing problem rates may indicate a noise or
user problem.

If your system is acting as a central site for reporting problems for a remote network, this
screen will include problems reported from the remote sites as well as from your own
local system. The columns will normally not add up to the total entries shown, because
the total includes entries in the Problem Log not handled by Service Director, including
problems which are not PREPARED.

Service Director Problem Log Processing Summary

Report Date and Tiwme . . . . & 10/01/99 10:24:21
N Sl R (S e e e e RCHASSD4
Service Entries
Local Remote Total Provider From
HMonth Entries Entries Entries Calls PAL
07/1959 3 1 4 4 o 4
06/ 1939 Z u] 2 Z a u]

Bottom
EdEExit Fe=Print report Flz=Cancel
{C) COPYRIGHT IBM CORP. 1996, 199F5.

Service Director Problem Log Processing Summary

Report Dateand Time
Indicates the date and time the report was generated.

System Name
Name of the system.

Month
The month and year in which the listed activity occurred.

Local Entries
The number of entries related to local problems processed during the month.
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Remote Entries
The number of entries related to remote problems processed during the month. Remote
problems are from A S/400 machines that report problems to this machine.

Total Entries
The total number of problem log entries processed by Service Director during the month.

Processor Entries
The number of calls placed to the Service Provider during the month.

Entriesfrom PAL
The number of problem log entries processed by Service Director during the month that
were created by Service Director because of activity detected in the Product Activity Log.

Test Problems
The number of problem log entries that were created as Service Director test problems
processed during the month.

Service Director PTF Downloads

This option lists the PTFs identified by Service Director that are needed to fix or prevent
system problems. PTFs ordered are downloaded viathe ECS line. PTF orders are
contained in the Problem Log. Thislist includes PTFs that were ordered and does not
indicate if the PTFs have been applied.

If the PTFs were ordered via a remote system, the system origin will be listed on this
screen.

Service Director PTF Dovnload information

Feport Date fand Time i i 10/01/99 17:07:58
SyrSTemENaNe L el taris - e s Tn Gl RCHASSD4

Type options, press Enter.
S=Display PTF

PTF Probhlem Origin
opt I Product I System SRC

MFz21044 5769959 9916053651 RCHL -RCHAZ3D4 *AUTCPTEF 06/09/99
MFz21621 5769999 99168053651 RCHL -RCHAS3D4 FAUTOPTF 0g/09/99
MF21541 5769959 95916053651 RCHL -RCHAZ3D4 *AUTCPTEF 06/09/99
MFz1770 5769959 9918053651 RCHL .RCHAZSZD4 TAUTCPTEF 0g/09/99
MF22235 576995939 9516053651 RCHL -RCHAZZD4 *AUTCPTEF 06/09/99
MFzZzZ447 57699599 9918053651 RCHL -RCHAZSZD4 TAUTCPTEF 0g/09/99
NF2z2414 57699593 9916053651 RCHL -RCHAZZD4 *AUTCPTF 06/09/99
MF22354 57699599 99160536581 RCHL -RCHASZD4 FAUTCPTEF 0g/09/99
MFzz452 57699593 9916053651 RCHL -RCHAZZD4 *AUTCPTF 06/09/99
MFzz2297 57699599 99160536581 RCHL .RCHASZD4 FAUTCPTEF 0g/09/99
NF22291 5769953 9916053651 RCHL -RCHAZZD4 *AUTCPTF a6/09/99

More...
F3=Exit Fe=FPrint report Fil2=Cancel
{C) COPYRIGHT IBM CORP. 1996, 1998.
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PTF Download Information

Report Dateand Time
Indicates the date and time the report was generated.

System Name
Name of the system.

Option
Type avalid value in the option column next to the PTF record and press enter.

5=Display PTF
Issues the Display Program Temporary Fix (DSPPTF) command for the PTF listed in this
record.

PTFID
The number assigned to identify the PTF.

Product
The identifier of the product to which this PTF belongs.

Problem ID
The identifier of the problem log record that contains a request for this PTF.

Origin System
Network ID and control point name of the system on which the problem log entry that
requested the PTF originated.

SRC

The system reference code from the problem this PTF isintended to address. If the PTF
isidentified by the Automatic PTF Download function, this value will be

*AUTOPTF.

Date
The date on which the PTF was identified as being required.

Main Menu Option 8:
End Service Director subsystem

Ends the Service Director (QSVCDRCTR) subsystem. The jobs are ended immediately.
No new jobs or routing steps are started in the subsystem after this command isrun. A
message will be issued at the bottom of the screen to indicate that the subsystem is
ending.
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CUSTHAIN Service Director Main Menu
System:
SJelect one of the following:

1. Change Service Director sSettings
2. Aend a Service Director test problem

4. Work with the Service Director threshold table
5. Display software resources

7. Work with Service Director statistics
Subsystem Tasks

8. End Service Director subsystem

9. Start Service Director subsystem

10. Work with 3ervice Director subsystem

Problem Determination
11. Change Serwvice Director jobh logging

Fl=Help F3=Exit Flz=Cancel
Ending of subsystem (QSVCDRCTR in progress.

End Service Director Subsystem

Main Menu Option 9:
Start Service Director subsystem

RCHALISD4

More...

Starts the Service Director (QSVCDRCTR) subsystem using the Service Director
subsystem description. A message will be issued at the bottom of the screen to indicate

that the subsystem is being started.

CUSTHAIN Service Director Main Menu
System:
SJelect one of the following:

Change Jervice Director settings
2. 3end a 3ervice Director test problem

S

Work with the Service Director threshold table
5. Display software resources

7. Work with 3ervice Director statistics
Subsvstem Tasks

g. End Service Director subsystem

9. Start Service Director subsystem

10. Work with Service Director subsystem

Problem Determination
11. Change Service Director job logoging

Fil=Help Fi=Exit FlZ=Cancel
Subsystem QSVCDRCTR in library QSVCDRCTR being started.

Start Service Director Subsystem

RCHALZSD4

HMore. ..
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Main Menu Option 10:
Work with Service Director subsystem

Shows the performance and status information for jobs that are currently active in the
Service Director (QSVCDRCTR) subsystem. Jobs that run in the Service Director
subsystem are a phabetized by job hame and indented under the subsystem monitor job
field with which they are associated.

Work with Active Johs RCHAZSSDS
10/01/99 08:31:12
CPU %: .0 Elapsed time: O0:00:00 hetive johs: a5

Type options, press Enter.
Z=Change 3=Hold 4=End S=Work with t=Release T=Display message
S=Work with spooled files 13=Disconnect ...

Opt Subsystemfdoh User Type CPU % Function
QIVCDRCTR QT3 3B3 .0 DEQW
Q3DPALMON Q3WCDRCTR BCH .0 DLY-1Z:10:00 DLYW
QSDPRENON QIVCDRCTR ECH .0 PGH-QSDPRBHCN DEQW

Bottom
Parameters or commanc
===3
FasExitc F5=FRefresh FlO=Restart statistics Fll=Display elapsed data
Flz=Cancel FzZ3=More options Fz4=More keys

Work with Service Director Subsystem
Checking Statuson WRKACTJOB Screen

If the status of any job in the Service Director subsystem, QSVCDRCTR, is either ICFW
or MSGW, Service Director requests you to reply to a message. Y ou may want to
periodically check for one of these abbreviationsin the Status column of the preceding
screen. Service Director will not continue running the job(s) in question until you go to
the message queue for QSY SOPR and answer the reply message(s) from Service
Director.

Normally, you should see jobs QSDPRBMON, and QSDPALMON. If not, do the
following:

End the QSVCDRCTR subsystem with option 8 from the Service Director Main
Menu.

Note: This option may take some time to finish depending upon system load.
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Start the QSVCDRCTR subsystem with option 9 from the Service Director Main
Menu.

If, after afew minutes, you do not see the two jobs listed above, call your local support
center for assistance.

Note: The job QSDPALMON will not be present if the setting for Run PAL Analysis
Routines (RPTERRLOG) is set to *NO.

Main Menu Option 11:
Change Service Director job logging

This option is used to turn job logging for the Service Director jobs on or off. The default
for this parameter is* OFF.

Change 3D Job Logging (CHGSDJOE)
Type choices, press Enter.

ok T E e e e 8 SR e TOFF *ON, ¥OFF

F3=Exit F4=Frompt Fhi=Refresh Flz=Cancel Fl3=How to use this display
Fz4=More key=

Change Service Director Job Logging

Main Menu Option 12:
Change Product Activity Log Analysis

Changes parameters to the next product activity log analysis cycle. The parameters that
can be changed are the date and time from which product activity log records are
analyzed, and the time at which the next analysis cycle will be initiated.
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Note: PAL analysis routines must be active for this function. Use the Change Service
Director settings menu option and specify *Y ES for Run PAL analysis routines
(RPTERRLOG) to activate the PAL analysis routines.

Change SD PAL Analysis (CHGSDANL)
Type choices, press Enter.

Start analysis immediately . . . *¥ES *FTES, *NO
Anglysis date and time . . . . . *5AME *CHANGE, *5AME

Bottom
Fi=Exit Fa=Prompt F5=Refresh Fil2=Cancel Fl3=How to use this display
FZz4=More kevys

Change Product Activity Log Analysis

Change SD PAL Analysis {CHGSDAHNL)

Type choices, press Enter.

Start analysis immediately . . . *¥ES FYES, *NO
Analysis date and tiwe . . . . . *SAME *CHANGE, *3AME
= b e e e S e e Date
SaEEaiGiime s LR G s s et el T Time

Bottom
FS9=4ll parsmeters Flil=Keywords Fl4=Command string Fz4=More keys

Change Product Activity Log Analysis

Main Menu Option 13:
Display Service Director PTFs
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Shows the current Service Director (5798RZG) PTF activity. From this display, you can
display the PTF details and print or display the PTF cover |etter.

Display PTF Status

System: RCHASSDG
3oy AT e L G B T e R e S798RIG
TPLi'SOUr et e s deb i e Rt iesa ik HHMACHYE
RE S8 SEae et I B G o e V4R4HO

Type options, press Enter.
S=Display PTF details 6=Print cowver letter S=Display cover letter

BTF IPL
opt ID Status Action
S3F56153 Cowver letter only MNone
SF55103 Sawve file only None
SF52692Z Cover letter only Nane
SF50873 Superseded None
SF45828 Superseded MNone

Bottom
F3i=Exit Fll=Display alternate wview F17=Position to Flz=Cancel

Display Service Director PTFs.

Main Menu Option 14:
Display system PTFs

Shows the current PTF activity within a product. Products without PTFs are not
displayed. From this display, you can display the PTF details and print or display the PTF
cover |etter. Each time you press enter on this screen, you will see PTF activity for a
different product.
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Display PTF Status

5 ymiaht TR B W e e e T SR e S e 57699599
i s TP e L S R e e HHNACHEE
Releaser of "hasel op oot 5 S 20 o o V4R4MO LOO

Type options, press Enter.

11/20/01

Iystem:

RCHAZED4

S5=Display PTF details 6=Print cover letter S=Display cover letter

BPTF
opt ID Status

TL99065 Temporarily applied
TL95342Z Superseded
TLR52Z265 Superseded
TL953195 Superseded
TLSG140 Superseded
TL958132Z Superseded
TLSG053 Superseded
TLS3045 Superseded
TL5041 Superseded

L Hgat Fl1l=Display alternate wview F17=Position to

Display PTF Status

Main Menu Option 15:
Work with problem log

IPL
Action
None
None
None
None
None
None
Mone
None
None

Fli=Cancel

More...

Shows descriptions of system problems, both system detected and user-perceived

problems.
Work with Probhlems
System: RCHASZD4
B oS0 e e O S S Problem ID
Type options, press Enter.
5=Display details 6=FPrint details S=Work with problem
S9=Work with alerts 12=Enter text
Oopt Prohlem ID 5Status Prohlem Description
9722546149 OPENED Line failed. Automstic recovery started.
9722537116 CPENED Line failed. Automatic recovery started.
9722534139 OPENED Controller failed. Automatic recovery started
9722533939 OPENED Line failed. Automstic recovery started.
9722533494 CPENED Line failed. Automatic recovery started.
97220398558 PREPARED PTF summary informwatioh requested.
9722039551 FPREPARED PTF summary information regquested.
9722039720 PREPARED PTF swmmary information reguested.
9722039527 PREPARED PTF sunmary informwatioh regquested.
9722039373 FPREPARED PTF summary information regquested.
More. ..
Fi=Exit Fi=Refresh Fe=Print list Fll=Display datez and times

FilZz=Cancel F15=%3o0rt by Date Fl8=Work with alerts

Work with Problems
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Main Menu Option 16:
Display communications resour ces

Allows you to display, print, or direct to an output file information about local
communications resources on the system. The Display Communi cations Resources
display shows all communication IOPs, IOASs, and ports installed on the system.

Display Communication Resources
System: RCHALIZDG
Type optiohs, press Enter.
S=Display configuration descriptions 7=Display resource detail

Opt Resource Type 5Status Text
CHMEOL 9164 Operational Corbined function IOP
LINOS 2720 Operational Comm Adapter
CMNOG 2720 Operational V.24 Port Enhanced
LINO1 25850 Operational File ZSerwver IOL
CMMNO1 2724 Operational Token-Ring Port
CHMNOZ 2723 Operational Ethernet Port
CHMMO3 gBO0 Operational Virtual Portc
LINOZ 265Lh Operational LAN Adapter
CCcol 6616 Operational File Serwver IOP
LINO3 5149 Operational LAN Adapter
CHMINO4 51458 Operational Token-Ring Fort
LINO4 GEOD  Operational Virtual Ahdapter
CHMMNOS 6EO0  Operational Virtual Port

Bottom
Fi=Exit FS5=Refresh Fe=Print Flz=Cancel

Display Communication Resources

Main Menu Option 17:
Work with support contact information

Select this option to display or change the contact information your service provider will
use to send parts or assistance to your organization. From this screen you will take
option 2, Work with local service information. The next screen will allow you to display
or change thisinformation.
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Work with Support Contact Information
System: RCHASSD4
Select one of the following:

Work with question and answer (Q & &) database
WMork with local service information

Work with IBM product information

Work with technical information exchange (TIE)

[, T N S Y

Work with upgrade order information

Selection or commnand

S=Ss

EssExitc F4=Prompt Fo=Retriewve FlZz=Cancel
{C) COPYRIGHT IEM CORP. 1980, 1997.

Work with Support Contact Information

Main Menu Option 18:
Work with Service Director spool files

Shows all Service Director spooled files currently on the system.

Main Menu Option 19:
Display Service Director audit log

Shows arunning log of Service Director activity on the system.
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Display Physical File Memher

IphAl SR s e e AUDITLOG gl aiat =0 st eF e R g Q3VCDRCTER
el S p e e AUDITLOG R oo Bl s e e e 1

Control e LA e s i

Find . iy

L P S e AR [0 et AR R e S NS e e S R e R i e R e e B TR e e R T e S e

97/08/13 15:41:28 CUITCOMER ACCEPTED TERMS AND CCHNDITIONS
97/08/13 15:41:32 ACTIVATICON PASSWORD VERIFIED
97/08/13 15:42:08 SERVICE DIRECTOR 4.4 ACTIVATED
97/08/13 15:42:10 SUBSYSTEM STARTING
97/08/14 00:10:07 FPROC NEW DATA
97/08/14 00:10:11 QSDANCNTL: PRODUCT ACTIVITY LOG RAN
97/08/14 08:10:02 OQSDANCNTL: NO PRODUCT ACTIVITY LOG DATA TO PROCESS
97/08/14 08:31:01 SUBSYSTEM STARTING
#xk+%% END OF DALTR *+x###

Bottom
Ea=Exit Fli=Cancel Flo=Left FzO=Right Fz4=More kevys

Service Director Audit Log

Main Menu Option 21:
Extend Service Director expiration date

Allows the expiration date of the Service Director product to be extended. Y our local

IBM Service Representative will provide you with the extension password.

A%/400 SERVICE DIRECTOR
EXZPIRATICHN EXTEMSTION

EXTENSICH PASIWORD

FPRES3 EHNTER TO ACCEFT F3 EXIT

Service Director Expiration Extension
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Main Menu Option 22:
Display Service Director license agreement

Shows the license agreement for the AS/400 Service Director program.

Main Menu Option 30:
Change Service Director Country Identifier

Specifies the country identifier used for this user. Press the PF4 key from the Country ID
prompt (CNTRY ID parameter) to see alist of valid identifiers.
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System inventory collection and transmission Main Menu

To access the Service Agent Main Menu, type GO SERVICE on the command line.

If Service Director has been activated, the Service Director Main Menu is displayed.
Choose option 3 to continue to the Service Agent Main Menu.

If Service Director has not been activated, the Service Director Activation Menu is
displayed. Choose option 3 to continue to the Service Agent Main Menu.

Jelect

Service Agent Main Menu
one of the following:
. Change service data collectors

. Display serwvice data collectors
. Bun serwvice data collectors

5. Configure serwvice connection

[

Verify service connection

7. End serwvice connection

Akl
12.

Jervice Director main menu

Display service registration information
Display Data Collection and Usage agresment

Fl=Help Fi=Exit Flz=Cancel
{C) COPYRIGHT IEM CORPORATION, 1999, 1999,

Service Agent Main Menu

Main

Menu Option 1.
Change service data collectors

The Change Service Collectors (CHGSRVCOL) command is used to:

Turn Service Collectors on or off.

Specify the type of connection used to send the collected information to IBM.

Schedul e the time of day that service collectors will collect information.

Schedul e the time of day that service collectors will send the collected
information to IBM.
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Change Service Collectors {(CHGSRVCOL)

Type choices, press Enter.

Collect service data . . « . . . A¥YES TYES, *HNQ, *3AME
8wt e h el e e T e e, R R #0TAL *LIAL, *DIRECT, ¥*3SAME
Schedule time for collecting . . 230300 Time, *CURRENT, *34ME
Schedule time for sending . . *COLLECT Titwe, *COLLECT, *SAME
Lutostart Service Director . . . *¥ES *YES, *NO, *3ILMNE

Bottom
F3i=Exit F4=Proupt F5=Refresh Fla=Cancel Fli=How to use this display
Fz4=More keys

Change Service Collectors

Collect servicedata (COLLECT)

Specifies whether Service Agent will collect system information and send the
information to IBM.

The possible values are:

*SAME
The value does not change.

*YES
The function is enabled.

*NO
The function is not enabled.

Connection type (CNNTY PE)
Specifies the type of connection used to send the collected information to IBM.
The possible values are:

*SAME
The value is not changed.
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*DIAL
A modem is used to make the connection.

*DIRECT
A direct connection exists.

Scheduletimefor collecting (COLSCDTIME)
Specifies the starting time the service collectors will run.
The possible values are:

*SAME
The value is not changed.

*CURRENT
The service collectors are scheduled for the current time.

Time

Specify the time you want the service collectors run. The timeis specified in 24-hour

format and can be specified with or without a time separator:

Without atime separator, specify a string of 4 or 6 digits (hhmm or hhmmss)
where hh = hours, mm = minutes, and ss = seconds. Valid values for hh range
from 00 to 23. Valid values for mm and ss range from 00 to 59.

With atime separator, specify astring of 5 or 8 digits where the time separator

specified for your job is used to separate the hours, minutes, and seconds. If this

command is entered from the command line, the string must be enclosed in

apostrophes. If atime separator other than the separator specified for your job is

used, this command will fail.

Scheduletimefor sending (SNDSCDTIME)

Specifies the starting time the collected information will be sent to IBM.

The possible values are:

*SAME
The value is not changed.

*COLLECT
The datawill be sent immediately after it has been collected.

Time
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Specify the time you want the information to be sent. The timeis specified in 24-hour
format and can be specified with or without a time separator:

Without atime separator, specify a string of 4 or 6 digits (hhmm or hhmmss)
where hh = hours, mm = minutes, and ss = seconds. Valid values for hh range
from 00 to 23. Valid values for mm and ss range from 00 to 59.

With atime separator, specify astring of 5 or 8 digits where the time separator
specified for your job is used to separate the hours, minutes, and seconds. If this
command is entered from the command line, the string must be enclosed in
apostrophes. If atime separator other than the separator specified for your jobis
used, this command will fail.

Start Service Director Automatically (STRSDAUTO)

Specifies whether the QY SDAJE Autostart Job Entry should be added to QSY SWRK
subsystem description to start the Service Director subsystem.

This option can be used to automatically start Service Director during the IPL process
without modifying the system startup program.

This option will have no effect if the QSY SWRK subsystem does not exist or is not
started.

The possible values are:

*YES
Specify that the Service Director subsystem should be started automatically.

*NO
Specify that the Service Director subsystem should not be started automatically.

*SAME
The value is not changed.

Main Menu Option 2:
Display service data collectors

The Display Service Collectors (DSPSRV COL) command shows information about the
service data collectors:

¢ Collection date and time - The most recent date and time the Service Collector
ran.
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* Send date and time - The most recent date and time the Service Collector sent
the collected information to IBM.

» Changedate and time - The most recent date and time the Service Collector data
changed.

Display Service Collectors

Schedule:
Rl e e gt Sl R S St s i 23:03:00
SETIEL S EAnE g L et S B el e e s 23:03:00

[T L = et e T A e e o e e 14 FEES
EOHNNE CC O T et et L B e e ke *DIAL

—-—-Last Collect-—-- ———- Last Send-———-—-
Collector Date Time Date Time
COMNTACT
HARDWARE
LICENSE
NETATTR
PTF
SOFTWARE
SEVATTR
ST3VAL

Bottom
ES=EwEit Fe=Print Fli=alc. View FlZi=Cancel
{C) COPYRIGHT IBM CORP. 1999, 1999,

Display Service Data Collectors

Main Menu Option 3:
Run service data collectors

The Run Service Collector (RUNSRVCOL) command immediately starts the job which
collects system information and sends the information to IBM.
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Bun Service Collector (RUHSEVCOL}

Type choices, press Enter.

Coldect  gervicecdata i mt i e Sy *TES, *NO, *FORCE
Send service data to IEM . . . . *¥EA, *NO
SeEVee At el St s e *ALL #ALL, CONTACT, HARDWARE...

Bottom
Fi=Exit Fd=Prompt FS5=Refrezsh Flz=Cancel Fl3=How to use thi=s display
FZz4=More keys

Run Service Collector

Collect servicedata (COLLECT)

Specifiesif the service datais collected.

The possible values are:

*YES

The specified service datais collected if there have been changes since the last time the

data was collected.

*NO
The service datais not collected.

*FORCE

The specified service datais collected.

Send service datato IBM (SEND)

Specifiesif the service datais sent to IBM.

The possible values are:

*YES

The specified service datais sent if there have been changes to the data since the last time

it was sent.

*NO
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The service datais not sent.

Servicedata (COLLECTOR)
Specifies the collector that is run.
The possible values are:

*ALL
All service data collectors run.

CONTACT

The contact information for your organization which includes the name of the person in
your organization who is responsible for the repair and maintenance of your system, the
mailing address of your organization, and the language code indicating your preferred
language for program temporary fix (PTF) cover letters. This information can be viewed
or changed using the Work with Contact Information (WRKCNTINF) command and
choosing 'Work with local service information'.

HARDWARE
System hardware information.

LICENSE
License information for products or features on the system.

NETATTR
Network attributes of the system.

PTF
Program temporary fixes (PTFs) for the installed software resources.

SOFTWARE
Installed software resources.

SRVATTR
Service attributes of the system.

SYSVAL
System values.

Main Menu Option 5:
Configur e service connection

The Configure Service Connection (QSACFGCNN) menu allows you to select the
Service Connection tasks that can be performed by the user.
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£1 i Session D - [24 x 80] =] B3
File Edit Transfer Appearance Communication Assist \wWindow Help

BB D o %l M = % % &ML 3] &
PitScm Copy Paste Send | Recy Digplay | Color tap Record | Stop Play Cuit Clipbrd | Support

Configure Service Connection

In order to send Serwvice Agent data to IBM, the service interface to IBHM
must be configured. Operations Havigator must be used to create this
interface.
1. HAccess the system using Operations Navigator.
Select Network.
Select Point-to-Point.
Right click on Connection Profiles.

Select New IBM Global Network Dial Connection.

Enter the appropriate information.

Bottom
Fi=Help Fi2=Cancel

MW
Configure Service Connection

Main Menu Option 6:
Verify service connection
Tests the service communications connection to IBM.

Main Menu Option 7:
End service connection

Immediately ends the transmitting of the collected information to IBM.

Main Menu Option 9:
Service Director main menu

Displays the Service Director main menu. Depending on whether or not Service Director
is activated will determine which menu options are displayed.

Main Menu Option 11:

Display serviceregistration information

Displays the information needed to register this system as a Service Agent.
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Important!: Be aware that both the Registration Number and Registration Key may
change each time you choose the Display services registration information option. This
feature is provided for your security. If your system is already registered, there is no need
to register it again.

Service Agent Begistration Information

Ay (=Tt oty g (=R R Al e T i e T S4E

SR ENUTN S R R e R HE-EXXEY

T PalliBell i Sttt Sl Rt et ol a

Registration Number . . . : 3826-291B-4325-430D-3B52-5244
Pegistratdend Kess il o il s ey 3313-5E20-281C-3E1EB-7391

Fe=Print Flz=Cancel
{C) COPYRIGHT IBEM CORP. 1998, 1998.

Service Agent Registration Information

Main Menu Option 12:
Display Data Collection and Usage agr eement

Thisisthe agreement for AS/400 Service Director Data Collection and Usage. Please
read this agreement carefully. IBM will only collect and use"Y our Data" if you first
accept the terms of this agreement. Regardless of how you acquire the program
(electronically, preloaded, on media, or otherwise), by using it you signify that you agree
to these terms.
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Message | Ds

Har dwar e problem reporting:

Note: The hardware problem reporting messages that are shipped with a severity equal
to or greater than 30 are now ALERTABLE.

SDM 0000
Severity: 0

Service Director test problem (SD4.5)

SDM 0001
Severity: 0
Service Director is analyzing your system Product Activity Log data.

Cause: This message will appear every time Service Director analyzes the system Product
Activity Log data. This analysis attempts to predict and prevent unscheduled outages.

SDM 1001
Severity: 80
Problem & 1 detected by Service Director. Report problem &1 to IBM Service.

Cause: Service Director has created problem &1 in the problem log for a system error it
detected.

Recovery: Use the Work with Problems (WRKPRB) command for problem ID & 1.
Contact your local IBM Service Representative. In the United States, call
1-800-IBM-SERV.

Symbol Field description
&1 Problem logidentifier

SDM 1002
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Severity: 80
Service Director is not able to place aservice call - action required.
Cause: Service Director istrying to place aservice call, but is not able to placeit.

Recovery: Check the ECS line description (QESLINE), modem, and telephone line.
Service Director cannot place aservice cal if the ECS line description, modem, or
telephone line is being used by another job. If possible, make the ECS line description,
modem, and telephone line available to alow Service Director to place the call.

If the ECS phone line, modem, and line description are available, there may be a
problem. Contact your local IBM Service Representative. In the United States, call
1-800-IBM-SERV.

Y ou may also be able to make use of the Service Director Line Monitoring function. To
read about this function or to activate this function, enter GO SERVICE.
Choose Change Service Director settings.

SDM 1003

Severity: 40

Service Director has placed a service call with service assigned number & 1.

Cause: A service call has been placed. No further action isrequired. If thiscall was
placed directly to IBM, an IBM Service Representative will be contacting you soon. If a
PTF was downloaded for this problem, you may not be contacted by IBM. If the problem
was sent to a service provider, other than IBM, the service assigned number will be blank
or contain <SVD>.

Symbol Field description

&1 Service assigned number

SDM 1004
Severity: 40
Service Director is placing a service call for problem & 1.

Cause: Service Director has placed aservice call. The problem log ID is & 1.
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Symbol Field description

&1 Service assigned number

SDM 1005

Severity: 40

Service Director will expireon &1 (MDY date format) - action required.
Cause: Service Director is nearing its expiration date.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Dateidentifier

SDM 1006
Severity: 80
Service Director has expired - action required.

Cause: The Service Director expiration date has been exceeded. Service Director is not
longer operational on this system.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

SDM 1007
Severity: 40
Service call for problem &1 not sent - action required.

Cause: Service Director tried to place a service call for problem & 1, but was not able to
because the automatic service call feature is disabled.

Recovery: Do one of the following:

1. Usethe Work with Problems (WRKPRB) command and report problem & 1.
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2. Inthe United States, call 1-800-IBM-SERV, or contact your local IBM Service
Representative.

If you would like future service calls placed automatically using ECS, do one of the
following:

1. Enter GO SERVICE. Choose Change Service Director settings. Change Report
problem automatically to * Y ES.
2. Contact your local IBM Service Representative. In the United States, call 1-800-
IBM-SERV.
Symbol Field description

&1 Problem logidentifier

SDM 1008
Severity: 40

Service Director not able to place a service call - action required.

Cause: Service Director hastried several times to place a service call using ECS but was

not able to place the call because of the ECS line description (QESLINE), modem, or
telephone line.

Recovery: Do the following:

1. Usethe Work with Problems (WRKPRB) command to report problem & 1.

2. Seethe previous Service Director message, SDM 1002, to help determine if there

is a problem with the ECS line description, modem, or telephone line.

3. If this message continues to appear, enter GO SERVICE and choose Change
Service Director settings.

4. If this continues to be a problem, contact your local IBM Service Representative.
In the United States, call 1-800-IBM-SERV.

Symbol Field description

&1 Problem logidentifier

SDM 1009
Severity: 80

Service Director is disabled - action required.
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Cause: Service Director is now disabled because the system information used to activate
Service Director has changed since it was installed.

Recovery: Contact your local IBM Service Representative to have the Service Director
product installed again. In the United States, call 1-800-IBM-SERYV .

SDM 1010
Severity: 80

Service Director has detected a change in the operating system level. Service Director
must be installed again.

Cause: Service Director has detected a change in the operating system level.
Recovery: Service Director is currently disabled. It will not operate until it isinstalled

again. Contact your local IBM Service Representative. In the United States,
call 1-800-IBM-SERV.

SDM 1011
Severity: 80
Error creating a problem.

Cause: Service Director attempted to create a problem into the problem log for Product
Activity Log ID & 1. The problem was not created because of an error.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Problem logidentifier

SDM 1012
Severity: 80

Error working with problem & 1.
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Cause: Service Director attempted to work with problem &1 in the problem log. An error
occurred.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Problem logidentifier

SDM 1013
Severity: 30
PTF &1 downloaded for problem & 2.

Cause: Service Director sent problem & 2. PTF &1 was downloaded and should fix this
problem. Do the following:

1. Check the cover letter for instructions.
2. Itisrecommended that you load and apply this PTF as soon as possible. Enter GO
PTF for the PTF menu.
Symbol Field description
&1 PTFidentifier

&2 Problem logidentifier

SDM 1014
Severity: 0

Service Director subsystem QSVCDRCTR has started successfully.

SDM 1020
Severity: 99
Error creating Service Director object - action required.

Cause: Service Director has attempted to create a data queue it requires. The data queue
could not be created. Service Director will not function without this object.
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Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

SDM 1021
Severity: 0

Service Director data queue created.

SDM 1022
Severity: 10
Service Director activation did not complete.

Cause: The Enter key may not have been pressed on the Change Service Director
(CHGSD) prompt screen.

Recovery: When the Change Service Director (CHGSD) prompt screen appears, enter the
required values and press the Enter key.

SDM 1023
Severity: 40
Service Director expired on &1 (MDY date format) - action required.

Cause: The Service Director expiration date has been reached. Service Director is
currently operational but will soon be disabled.

Recovery: Contact you local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Dateidentifier

SDM 1024

Severity: 10
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Services Data Collector Activation did not complete.

Cause: The Enter key may not have been pressed on the Change Services Data Collector
(CHGSRVCOL) prompt screen.

Recovery: When the Change Services Data Collector (CHGSRVCOL) prompt screen
appears, enter the desired values and press the Enter key.

SDM 1025
Severity: 0

Service Director activation completed.

SDM 1026
Severity: 0

Services Data Collector activation completed.

SDM 1100

Severity: 80

Service Director program &1 encountered an error - action required.

Cause: Seethe Service Director audit log for additional information regarding this error.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Program identifier

SDM 1110
Severity: 20

Service Director was unable to send a message to user & 1.

67



IBM Electronic Service Agent for AS/400 11/20/01

Cause: Thelist of usersfor Service Director messages includes & 1. Service Director was
unable to send a message to the default message queue for this user.

Recovery: Verify thelist of usersto receive Service Director messagesis correct. To
display or update thislist:

1. Enter GO SERVICE.
2. Select option 1 - CHANGE SERVICE DIRECTOR SETTINGS

Symbol Field description

&1 Useridentifier

SDM 1120
Severity: 80
Service Director program &1 was unable to use file & 3.

Cause: Operation &2 in program &1 failed for file &3. A Service Director object may be
damaged.

Recovery: Contact you local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description
&1 Program identifier
&2 Operation identifier

&3 Fileidentifier

SDM 2000
Severity: 0
Service Director created problem

Cause: This problem was created by Service Director.

SDM 3001
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Severity: 40
Service Director automatic system PTF monitoring has been disabled.

Cause: Service Director automatic system PTF monitoring was notified by the service
provider to disable itself.

SDM 3002
Severity: 40

Configuration changes are needed for the Service Director PTF monitoring program -
action required.

Cause: A configuration change is needed. Service Director automatic system PTF
monitoring program was notified by the service provider to change the schedule
day choices.

Recovery: Check your schedule day choice by doing the following:

1. Enter GO SERVICE.
2. Choose Change Service Director settings.

SDM 3003
Severity: 40

PTFs not downloaded by Service Director automatic system PTF monitoring program -
action required.

Cause: Service Director automatic system PTF monitoring was notified by the service
provider not to download the needed PTFs.

Recovery: Thefix request(s) for the PTFs are in the problem log. Use the Work with
Problems (WRKPRB) command to send the fix requests to the service
provider.

SDM 3004
Severity: 30

Configuration changes are needed for the Service Director PTF monitoring program -
action required.
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Cause: A configuration change is needed. Service Director automatic system PTF
monitoring program was notified by the service provider to allow a different
number of days to choose from to run the function.

Recovery: View and/or change your schedule day choice by doing the following:

1. Enter GO SERVICE.
2. Choose Change Service Director settings.

SDM 3005
Severity: 40

Service Director automatic system PTF monitoring needs to be configured - action
required.

Cause: Service Director automatic system PTF monitoring program found configuration
datamissing.

Recovery: Do the following:

1. Enter GO SERVICE.
2. Choose Change Service Director settings.

SDM 3010

Severity: 10

Service Director automatic system PTF monitoring program has started.

Cause: The Service Director automatic system PTF monitoring program is checking your
system to determine if PTFs are needed. This program compares PTFs on this system to

an IBM information repository which contains alist of PTFsthat IBM Service has
determined necessary to prevent system outages.

SDM 3011
Severity: 0
Vauemust beY or N.

Cause: The value specified is not allowed for thisfield.
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Recovery: Enter one of the values that is defined for the field.

SDM 3012
Severity: 40

Service Director automatic system PTF monitoring program cannot continue - action
required.

Cause: Service Director automatic system PTF monitoring program found the Service
Director network configuration information missing.

Recovery: Do the following:
1. Enter GO SERVICE.

2. Choose Change Service Director settings.
- No further action is required.

SDM 3013
Severity: 40
PTF order failed - action required.

Cause: Service Director automatic system PTF monitoring program was attempting to
order PTFs and the order failed.

Recovery: Use the Work with Problems (WRKPRB) command to manually send the fix
request(s). The problem log entry(s) that should be sent have a problem description of
'Service Director required PTF order'. After the PTFs have been downloaded, use the
Load PTF (LODPTF) command to load the PTFs. Then use the Apply PTF (APYPTF)
command to apply the PTFs.

SDM 3014
Severity: 40
PTF & 1-& 2 downloaded. Please |oad and apply this PTF.

Cause: Aspart of IBM Service's continuing effort to provide you with the best available
service for your system, Service Director has downloaded PTF & 1-& 2 to prevent
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unscheduled system outages. Use the load PTF (LODPTF) command to load the PTF.
Then use the apply PTF (APY PTF) command to apply the PTF.

Symbol Field description
&1 Product identifier

&2 PTFidentifier

SDM 3015
Severity: 40

Service Director has created a problem log entry for ordering PTF &1-& 2 - action
required

Cause: Aspart of IBM Service's continuing effort to provide you with the best available
service for your system, Service Director has created one or more problem

log entries containing alist of PTFs needed by your system. PTF &1-& 2 isin one of the
problem log entries. Do the following:

1. Usethe Work with Problems (WRKPRB) command to manually send the fix
request(s). The problem log entry(s) that should be sent have a problem
description of Service Director required PTF order.

2. After the PTFs have been downloaded, use the Load PTF (LODPTF) command to
load the PTFs.

3. After the PTFs have been loaded, use the Apply PTF (APY PTF) command to
apply the PTFs.

Symbol Field description
&1 Product identifier

&2 PTFidentifier

SDM 3016

Severity: 10

Service Director has determined that no new PTFs are needed.

Cause: Aspart of IBM Service's continuing effort to provide you with the best available

service for your system, Service Director has checked your system and determined that
the system has the PTFs needed. No PTFs have been ordered.
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SDM 3017
Severity: 40

Service Director has determined that PTF &1-& 2 isrequired. Please load and apply this
PTF.

Cause: Aspart of IBM Service's continuing effort to provide you with the best available
service for your system, Service Director was going to download PTF & 1-& 2 to prevent
an unscheduled system outage, however this PTF is aready on your system as a savefile.
It needs to be loaded and applied. Use the Load PTF (LODPTF) command to load the
PTF. Then use the Apply PTF (APY PTF) command to apply the PTF.

Symbol Field description

&1 Product identifier

&2 PTFidentifier

SDM 3018
Severity: 40

Service Director has requested PTF & 1-& 2. Please load and apply this PTF when it
arrives.

Cause: Aspart of IBM Service's continuing effort to provide you with the best available
service for your system, Service Director has requested PTF & 1-& 2 to prevent an
unscheduled system outage. This PTF was requested from a service provider other than
IBM. When this PTF arrives, use the Load PTF (LODPTF) command to load the PTF.
Then use the Apply PTF (APY PTF) command to apply the PTF. Contact your service
provider if the PTF does not arrive.

Symbol Field description
&1 Product identifier

&2 PTFidentifier

SDM 3019

Severity: 40
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PTFs requested by Service Director will be sent on tape.

Cause: Aspart of IBM Service's continuing effort to provide you with the best available
service for your system, Service Director has requested one or more PTFsto prevent
unscheduled system outages. The size of the PTFs exceeded the ECS transmit size limit.
A tape containing the PTFs will be mailed. Please load and apply the PTFs from the tape
when it arrives.

SDM 3024

Severity: 40

PTF &1-& 2 cover letter downloaded.

Cause: Aspart of IBM Service's continuing effort to provide you the best available
service for your system Service Director hasidentified PTF & 1-& 2 to prevent
unscheduled system outages. The cover letter for this PTF has been downloaded.
Symbol Field description

&1 PTFidentifier

&2 PTFidentifier

SDM 3028

Severity: 40

Service Director has requested the cover letter for PTF & 1-& 2.

Cause: Aspart of IBM Service's continuing effort to provide the best available service for
your system Service Director hasidentified PTF & 1-& 2 to prevent an unschedul ed
system outages. The cover letter for this PTF has been requested from a service provider
other than IBM.

Symbol Field description

&1 PTFidentifier

&2 PTFidentifier

SDM 3029
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Severity: 40
PTF cover letters requested by Service Director will be sent on tape.

Cause: Aspart of IBM Service's continuing effort to provide you the best available
service for your system Service Director has identified one or more PTFs to prevent
unscheduled system outages. A tape containing the cover letters for these PTFs will be
sent to you.

SDM 3030

Severity: 80

Dynamic threshold table update failed.

Cause: The Service Director AutoPTF function attempted to update the threshold table.
The update request was not valid or avalid request failed. See the Service

Director audit log or threshold table log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

SDM 4001
Severity: 0
Service Director subsystem has been stopped - action required.

Cause: Asaresult of applying PTF & 1-& 2, Service Director subsystem QSVCDRCTR
was stopped. It needs to be started again.

Recovery: Do the following to start the Service Director subsystem:

1. Enter GO SERVICE.
2. Choose Start Subsystem.

Symbol Field description
&1 Product identifier

&2 PTFidentifier
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SDM 4002
Severity: 80
Service Director subsystem needs to be stopped and restarted.
Cause: As aresult of applying or removing PTF & 1-& 2, Service Director subsystem
QSVCDRCTR must be stopped and restarted. Service Director attempts to
do this automatically, but an unexpected error occurred.
Recovery: Ensure the QSVCDRCTR subsystem has been stopped and restarted:
1. Enter GO SERVICE.
2. Choose Stop Subsystem.
3. Choose Start Subsystem.
Symbol Field description
&1 PTFidentifier

&2 PTFidentifier
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System inventory collection and transmission:

SDM 5105
Severity: 30
Unable to access collector information.

Cause: Collector information could not be found for & 1. See the Service Director audit
log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Collector information

SDM 5110
Severity: 30
An error occurred while attempting to accessfile & 1.

Cause: See any previoudly listed messages and the Service Director audit log for
additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 File

SDM 5115
Severity: 30
Error processing API request.

Cause: Call to API &1 was not successful. See any previously listed messages and the
Service Director audit log for additional information.
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Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 APl

SDM 5120
Severity: 30
Write operation not successful.

Cause: A write operation to file & 1 was not successful. See the Service Director audit log
for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 File

SDM 5125
Severity: 30
Error processing request.

Cause: Information for service attribute key & 1 not retrieved. See the Service Director
audit log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Service attribute key

SDM 5130

Severity: 10
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An error occurred during Service Agent process & 1.

Cause: See any previoudly listed messages and the Service Director audit log for
additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Service Agent process

SDM 5135
Severity: 30
Service Collection process &1 failed.

Cause: See any previoudly listed messages and the Service Director audit log for
additional information regarding this error.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Service collection process

SDM 5140

Severity: 00

Service Collection process & 1 completed successfully.
Cause: The Service Collection completed with no errors.
Symbol Field description

&1 Service collection process

SDM 5141

Severity: 10
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Warnings have been issued for Service Collection process.

Cause: The Service Collection process & 1 has completed successfully although warning
messages have been issued. See any previously listed messages in the joblog.

Symbol Field description

&1 Service collection process

SDM 5142
Severity: 00
Service Agent communications have ended.

Cause: A reguest to end communications has been specified for Service Agent. The
request was issued using the ENDSRVCNN (End Service Connection) command.

SDM 5145

Severity: 30

Error while locking & 1 send status information.

Cause: The &1 send status record was not found.

Recovery: See any previously listed messages and the Service Director audit log for
additional information. Contact your local IBM Service Representative. In the
United States, call 1-800-IBM-SERV.

Symbol Record

&1 Problem logidentifier

SDM 5148
Severity: 30
Unableto allocate Service collector &1 inventory file.

Cause: Thefileis not able to be allocated because of the following:
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Another Service Collector process may have the file allocated.

A lock has been placed on the file by another process but not removed.
Recovery:

See any previoudly listed messages and try the request again at alater time.

Verify that another process has not placed alock on the file. Correct any errors and try
the request again.

Contact your local IBM Service Representative. In the United States, call 1-800-IBM-
SERV.

Symbol Record

&1 File

SDM 5150

Severity: 00

Verify operation completed successfully.

Cause: Communications has successfully occurred with IBM.

Recovery: None.

SDM5151
Severity: 30
Verify operation not successful.

Cause: An attempt to verify the Service Collector process was successful because of
reason code & 1.

Recovery: Reason codes and their meaning:
1.An error occurred before a connection with the server was attempted.
2.An attempt to connect with the server was not successful.

3.An error occurred during the conversation with the server.
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4.Not able to connect with Service Collector database.
For all reason codes less that 4, see any previoudly listed messages and the
Service Director audit log for additional information. Fix any errors, then try the
reguest again. If the problem continues to occur, contact your local IBM Service
Representative.

Symbol Record

&1 Reason code

SDM 5155
Severity: 30
Error while connecting.

Cause: An error occurred while attempting to connect because of reason code & 1. The
reason codes are as follows:

1 - Unknown cause.
1- A communications error.
2 - An AS/400 dialer error.
Recovery: For the specified reason code:
1 - See previoudly listed messages.
1 - Seethe Service Director audit log for additional information and then try the
reguest again at alater time. If the problem continues to occur, contact your local
IBM Service Representative.
2 - See previoudly listed messages and correct any errors.

Symbol Reason code

&1 Problem logidentifier

SDM 5156

Severity: 40
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Error accessing &1 profile - Action required.

Cause: An attempt to use * SERVICE profile & 1 failed because the profile is not defined
on this system.

Recovery: Define * SERVICE profile using the CRTIGNPTP (Create IGN Point-to-Point
TCP/IP Configuration Profile) command.

Symbol Field description

&1 Profile

SDM 5160
Severity: 30
Error while replacing inventory file &1 with & 2.

Cause: See any previoudly listed messages and the Service Director audit log for
additional information.

Recovery: Correct any errors and retry the request again. Contact your local IBM
Service Representative. In the United States, call 1-800-IBM-SERV.

Symbol Field description
&1 File

&2 File

SDM 5165

Severity: 30

&2 ended in error while processing & 1 data for Service Collector send operation.
Cause: An error occurred during the & 2 phase of the Service Collector send operation.
See any previoudly listed messages and the Service Director audit log for additional

information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.
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Symbol Field description
&1 Typeof data

&2 Service collection process

SDM 5170
Severity: 30
Error while updating send status information for & 1.

Cause: An attempt to update and rel ease send status information for & 1 failed. See the
Service Director audit log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Typeof data

SDM 5175

Severity: 30

Error while locking inventory status record & 1.

Cause: See the Service Director audit log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Record

SDM 5180
Severity: 30

Error while changing file & 1.
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Cause: Seethe Service Director audit log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 File

SDM 5185

Severity: 30

Error while closing file & 1.

Cause: See the Service Director audit log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 File

SDM 5190

Severity: 30

Error while comparing files&1 and & 2.

Cause: See the Service Director audit log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description
&1 File

&2 File

SDM 5195
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Severity: 30
Error while releasing inventory status record & 1.
Cause: See the Service Director audit log for additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Record

SDM 5201
Severity: 00
Service Collection configuration changed.

Cause: The Service Collection configuration information was updated with the values
specified on the CHGSRV COL command.

SDM 5210
Severity: 30
Service Collection configuration information not available.

Cause: Service Collection must already be configured before * SAME can be specified for
the CHGSRVCOL command.

Recovery: Specify something other than * SAME, and then try the request again.

SDM 5211

Severity: 40

Service Collection configuration information not available - Action required.
Cause: Service Collection configuration information is missing.

Recovery: Do the following:
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1.Enter GO SERVICE.
2.Choose Service Data Collection Menu.
3.Choose Change service data collectors.

4.Enter the appropriate information.

SDM 5212
Severity: 40
*SERVICE connection profile not found - Action required.

Cause: *DIAL was specified as the connection type and the * SERVICE connection
profile does not exist.

Recovery: Do the following:
1.Enter GO SERVICE.
2.Choose Configure Service Collection.

3.Enter the appropriate information.

SDM 5215

Severity: 10

Unable to connect with IBM.

Cause: An attempt was made to connect with an IBM server and was unsuccessful.
Recovery:

See the previoudly listed messages in the system log and correct any errors. Then try the
request again.

Contact your local IBM Service Representative. In the United States, call 1-800-I1BM-
SERV.

SDM 5218
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Severity: 40
Error while replacing Service Collector & 1 inventory file.

Cause: An error occurred while attempting to replace Service Collector &1 file. Reason
codes are asfollows:

1.Unable to determine if object exists.

2.An attempt to create the object failed.

3.An attempt to change object ownership failed on an existing object.

4.An attempt to copy afile failed.

5.An attempt to allocate an existing object failed.
Recovery: See previoudly listed messages and correct any errors. Then try the request
again. Contact your local IBM Service Representative. In the United States, call 1-800-
IBM-SERV.
Symbol Field description
&1 File

&2 File

SDM 5220

Severity: 30

Error while retrieving system information.

Cause: An attempt to retrieve system information ended with errors.

Recovery: See previoudly listed messages.

SDM 5221
Severity: 20

Error while retrieving status information for & 1.
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Cause: An attempt to retrieve status information for & 1 collector was made and errors
were detected.

Recovery: See previoudly listed messages.
Symbol Field description

&1 Collector

SDM 5301

Severity: 30

Error while processing & 1 data for send function.
Cause: An error occurred while processing & 1 data.

Recovery: See the previoudly listed messagesin the job log and correct any errors. Then
try the request again.

Symbol Field description

&1 Typeof data

SDM 5305
Severity: 00
End connection request issued.

Cause: A request to end the Service Agent connection has been issued.

SDM 5310

Severity: 30

Error submitting end request.

Cause: An error occurred while requesting an end to the Service connection.

Recovery: See the previoudly listed messages in the job log and correct any errors. Then
try the request again.
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SDM 5999
Severity: 40
Service Agent process & 1 ended abnormally.

Cause: See any previoudly listed messages and the Service Director audit log for
additional information.

Recovery: Contact your local IBM Service Representative. In the United States, call 1-
800-IBM-SERV.

Symbol Field description

&1 Service Agent process

90



IBM Electronic Service Agent for AS/400 11/20/01

Appendix A.

Electronic Service Agent for AS/400 and SystemView System
M anager /400

Y ou may prefer to manage all problems from one central location. The hardware
problem reporting function of Service Agent will work in this environment if
configured properly. For information on how to configure the AS/400 to act asthe
central reporting site (service provider) for anetwork and the remote sites (service
regquesters) see the AS/400 System Manager/400 Use Guide or contact Marketing.

Note: (U.S.) The Service Agent Support Center does NOT support the SystemView
System Manager/400 product.

The central site Service Provider Control Point system must be at the highest 0OS/400
level of the remote systemsit is supporting. If your system has SystemView System
Manager/400 (1) installed and it is acting as the central site Service Provider for a
network of remote systems, you have the option to handle the problems reported from the
remote sites manually or through the har dwar e problem reporting function of Service
Agent.

To handle local problems automatically and remote problems manually, the har dware
problem reporting function of Service Agent settings (choose Change Service
Director settings from the hardwar e problem reporting Main Menu) should be set to:

Report problem automatically
*YES

Report remote problem
*NO

To handle both local and remote problems manually (assuming that SystemView System
Manager/400 is installed on the host system), the har dwar e problem reporting function
of Service Agent settings (choose Change Service Director settings from the hardware
problem reporting Main Menu) should be set to:

Report problem automatically
*NO

Report remote problem
*NO

To handle both local and remote problems automatically (assuming that SystemView
System Manager/400 is installed on the host system), the har dwar e problem reporting
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function of Service Agent settings (choose Change Service Director settings from the
hardwar e problem reporting Main Menu) should be set to:

Report problem automatically
*YES

Report remote problem
*YES

(1)SystemView System Manager/400isan IBM Licensed Program Product which must be purchased
by theuser. The central site Service Provider Control Point system must be at the highest 0S/400
level of theremote systemsit is supporting.
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Appendix B.

Notices and trademarks

Notices — Thisinformation was developed for products and services offered world-
wide.

IBM may have patents or pending patent applications covering subject matter described
in thisdocument. The furnishing of this document does not hive you any license to these
patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.SA.

The following paragraph does not apply to the United Kingdom or any other country
where such provisions are inconsistent with local law:

INTERNATIONAL BUSINESSMACHINES CORPORATION PROVIDESTHIS
PUBLICATION “ASIS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSOR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR
FITNESSFOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warrantiesin certain
transactions, therefore, this statement may not apply to you.

This information could contain technical inaccuracies or typographical errors. Changes
are periodically made to the information herein; these changes will be incorporated in
new editions of the publication. IBM may make improvements and/or changesin the
product(s) and/or the program(s) described in this publication at any time without notice.

Any references in thisinformation to non-IBM Web sites are provided for convenience
only and do not in any manner serve as an endorsement of those web sites. The materials
at those Web sites are not part of the materials for this IBM product and use of those Web
sitesisat your own risk.

IBM may use or distribute any of the information you supply in any way it believes
appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of
enabling the exchange of information between independently created programs and other
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programs (including this one) and the mutual use of information which has been
exchanged, should contact:

IBM Corporation
Department 80D

P.O. Box 12195

3030 Cornwallis
Research Triangle Park
NC 27709

U.SA.

Such information may be available, subject to appropriate terms and conditions,
including in some cases payment of afee.

The licensed program described in this document and al licensed material available for it
are provided by IBM under terms of the IBM Customer Agreement, IBM International
Program License Agreement or any equivalent agreement between us.

Trademar ks — The following terms are trademarks of the IBM Corporation in the
United States or other countries or both:

IBM

0S/400

AS/400 Service Director

Service Director

AS/400 Service Agent

Service Agent

Client Access

IBM Electronic Service Agent for AS/400
IBM Electronic Services for AS/400

IBM Global Network

Other company, product, and service names may be trademarks or service marks of
others.
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